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Chapter 1

Introduction to the Coordinated Plan

M P M CSRSN}Yf wSI|dZANBYSYyia YR hYLQ&a w2
The Safe, Accountable, Flexible, Efficient Transportation Equity Act: a Legacy for Users (SAFETEA
LU)passed by Congress 2005 included a requirement to develop a coordinated public transit

human servicefransportation plan hereafterreferred to as theCoordinated PlarAt that time,

the Coordinated Plawasexpectedto addresghree programsaunder Title 49 of the U.S. Code

(U.S.Q: Section5310(Elderly Individuals ahindividuals wittDisabilitie$; Section5316(Job

Access and Reverse Commute or JAREG¥ection5317 (New FreedomYVhile the Section 5316

and Section 5317 programs have ended, @& EA Y3 | YSNA Ol Q& { dzZNFI OS ¢ N
Act), and now theBipartisan Infrastructure Law (BJis)gned into law November 15, 2021

continuesthe Section 5310 program.

The Bllmaintainsthe requirement that projects selected for funding undére Section 5310

programd S GRSNA ISR FNRBY | 20t fe-hmanseriiedJSRE 0221
OGN yaLRNIFGA2Yy LXFYyE YR KFEG GKS LXLFYy 0SS daRS
representatives of public, private and nonprofit transportation and human services providers and

LI- NI A OA LI (0 A 2 v ileSAFEUEAEFASTI0AQENG Blldb ot defibe a coordinated

plan, Federal Transit Administration (FTgA)idancedefinesit as a unified, comprehensive

strategy for public transportation service delivery that identifies the transportation needs of

older adultsindividuals with disabilitieandlow-incomeindividuals lays out strategies for

meeting these needsand prioritizes service®r these target populations

Asthe Metropolitan Planning Organization (MPO) for the Greater Cincinnati Reg@m®hio
Kentuckylndiana Regional Council of Governments (OKlghgaged in multjurisdictional
planningdating to the 1960s in a tstate area with many jurisdictions, transportation providers
and stakeholdersOKI began developing the fir€bordinated Plan for the region in 200&ith

the demonstrated support of transénd social servicagencies in the region, OWas identified
in 2014by the Governors of Ohio, Kentucky and Indiana as the dasgghrecipient for the
Section 5310 program in the Cincinnati urbanized avéih the release of the 202€ensusa
subsequent update to the Cincinnati Urban Area eliminated all portions of Dearborn County
therefore removing any specialized transportation agency in Indiana from being eligilsia1or
funding. HoweverQKlhas decided tanclude Dearborn County in the Coordinated Plan and
continue to develop @lanto improve mobility for target populationghroughout the entire OKI
region, whilealsousing the plan to guide decisions on fundingdbgibletransportation
improvements

OKlpreparesthe Coordinated Plan in concert with public, private and-poofit transportation
providers,humansocialserviceagenciespassengerandtheir advocates and other
stakeholders who have an interest in the outcome of plann®iglalsoleadsthe selection
processn the regionto determine which projects will be funded withe Section 531@ederal
fundsallocated to the regionThese projectare thenincorporated inlong rangemetropolitan
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and statewide transportation planshort rangeTransportationmprovement Programs (TIPS),
andshort rangeStatewide Transportation Improvement Programs (STIPsS).

Several elements are involved the Coordinated Plan, as follows:

Assessing transportation neetts individuals with disabilitieand seniors
Inventorying available servicés identify areas of redundancy and gaps in service
Identifying strategieso address identified gaps in service

Identifyingactions to eliminate or reduce duplicatiom services and strategies for
more efficient utilization of resources through coordination

1 Prioritizingimplementation strateaies

= =) =) =

OKI adopted the first Coordinated Plan for the region in 2007, updated the inventory information
for the Plan in 200%and engagedsystem users anstakeholders to creata comprehensive

update to the plan ir2012 2016and 2020 The Coordinated Plan has been and will be used both
by funding applicants to document the need for their projects and by the responsible
administrative agencies to make funding decisions.

1.2 Programs for Improving TransportatioBervicedo TargetPopulations

The Coordinated Plan is aimed at providiransportationmobility optionsfor older adults and
individuals with disabilities where public transportation is not available or not adequate.
Improvements to transportatiofior these target populationare funded through:

1 Title 49,U.S.CSection5310

The purpose of the Enhanced Mobility of Seniors brdividualswith Disabilities Program
(Section 5310is to improve mobility foelderly persons and persons with disabilit®s
removing barriers to transportation service and expanding transportation mobility optlobns
providesfunds for capital improvemenimostly vehicles and equipmentvhere public
transportation is unavailable, inappropriate, or insufficiedMiobility management programs
improving access to transportation services for these populations are also supp@éligtle
recipients include:

1 Private nonprofit organizations
Sate or local government authority

1
1 Operators of public transportation servicaxluding private operators or public
transportation services.

Agencies, businesses, and organizations that provide specialized transpoftateiderly and
disabledindividualscan apply foravailablefunds, and theilapplications arg¢hen reviewed based
onthe needs and priorities in the Coordinated Pkong with the scoring criteria developed by
the 5310 OversighTeam.
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1.3 Funding and the Project Selection Process
¢KS pomn INFY(d LINPINFY NEI dzA NBEa

Health and Human Services or Medicaid.
Local Match requirements by project type:
Capital Projectg 80% Fed/20% Local Match

Operatingg 50% Fed/ 50% Local Match
ADA or CAA compliant vehicle80% Fed20% Local Match

= =4 4

10% Local Match

I £20Ff YI (0K
contribution varies according to prajetype (please see below). N@OT funds and local and

private funds can be used as the local match. Matching share requirements are flexible to

encourage coordination with other federal programs that may provide transportation, such as

ADA or CAA vehiclelated equipment (on and attached to the vehictegd0% Fed/

OKIl uses a competitive selection process to determine awards and funding distribution. All
projects must be included in hCoordinated Public Trangituman Services Transportation Plan.
Applications for eligible 5310 projects and activities are scored on the competitive selection
criteria listed belowApplications aresubmitted onwww.oki.orgusing an application form.

Applications are scored with a total of 100 points distributed among six criteria, as follows:

Criteria Points Available
Filling Gaps in service to target populations 0-15
Undertaking Coordinated Plan strategies 0-15
How well your project serves the target populations 0-15
Coordinated efforts to eliminate/reduce duplication in services 0-25
Project sustainability and steps taken to ensure success 0-15
Quantification of anticipated benefits 0-15
Use of technology bonus 0-5

1.4 The Updating Process for the Coordinated Pkmd Targeted Outreach
OKI has continued to engage the public, private andprarfit transportation providers, human

service agencies, passengers and their advocates, and other stakeholders who have an interest in
the outcome of this plan and to prepare the necessary updateéeddCoordinated Public Transit

¢ Human Services Transportation Plahis engagement has incledionline and hardcopy
guestionnaires, public meetings, and workshops to discuss needs and gauge the most effective

and feasible strategies for addressing them

Work onthis Coordinated Planpdatebegan inFebruary2024 with systematicupdatingof
contact informationfor transportation providergo the target populationg&nd with a meeting of

Chapter One
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the Greater Cincinnati Region Paratransit Coordinatiolatmch the specialized transportation
providers questionnaireThe transportation provider questionnaire was developed to help
update agency service informati@o that OKI could compare their current information with data
about and from the target populations to help identify areas of redundancy or gaps in sénvice
November2024, a meeting with th&3100versight Teanook placeto refine the updating
processand discuss findings from the public meeting and mobility survey

The results of inventoryingansportation servicesurrently availablgo the targeted
populationsare provided in detail i€hapter 2of this PlanCurrentinformationabout the
transportation needs o$eniorsandindividuals with disabilities is provided Chapter 3of this

Plan Information aboutiow-incomeindividuals, as previously required by Section 5316, has also
beenmaintainedand isincluded for referenceCensus data on Limited English Populations has
been included in this plan to help inform local agency Title VI planfhmginformation about
needs and gaps in service was obtained throfmin methods, three of which involved extensive
outreach to the targeted population and agenctbat sere them.

One method to assess transportation needs Wwaanalyz census data about employment areas
and target populations on a geographic batign compaingit with existing transportation
servicedo the target populationsResults areletailed inChapter 2 A second method was
surveyng agencieghat provide transportation service$o the target population®r their clients
about perceivedyaps and unservedeeds.This wasompletedvia the specialized transportation
provider questionnaire.

A third methodwas amobility survey available in hard copydonline versions, publicized

through transportation and social service agencies sodlal mediaThe survey wadeveloped

dzaAy3 {dz2NBSe az2y{Seé& IyR ¢l a | OOfrseveraimborhs 2y h YL
The survey wadistributed electronically viemail andhard copies were made available to
transportation providers and social service agensieving the target populationglong with

direct appeals from these providers and agencies to their clients to respond to the s@iey.

staff also rode Metro Access vehicles administering the survey to riders.

The fourth method was to convertbree separate meetings to discuss the Coordinated Plan and
the needs and gaps in servidie first two meetings, the TriState Transportation Equitable
Opportunities TeanfTTEOTnet on February 21 an@ctober 23 2024, with each meeting
drawing a more thanof 20 attendees includingrepresentatives from transportation and social
service agencies along with clients of these agencies whthegetransportationservicesThe

third meeting was a public meeting on November 13, 202dichwas attended by more than 30
participants, many oivhomwere representatives of public transit agencies and social service
agencies, along wittheir clients The5310 Oversight Teamvhich isresponsible for annually
recommending section 5310 Federal funding awards in the regitbendedeachmeeting

The responses to thguestionnaire the mobility survey and commentgrom the TTEO&Nd
public meeting were very helpful in giving OKI a better picture of how transportatasrthe
target populationss provided OKI learned more aboit KS LINR A RSNRAQ Ay (G SNBA
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obstacles for making improvementse level of interest in different kinds of transportatidor

the target populationsthe improvements needed and those most needed. These responses and
commentscontributed significantly tth YL Q& | y I f & the\f@l@vindeRaptérsCOaptSrR A Y
2is an inventory of transportation services currently availdblethe target populationsn the
region.Chapter 3s a description ofjapsidentified,andimprovements needecth these

transportation servicesChapter 4dentifies strategiesnd coordinated action® make

improvements and fill service ga@nd Chapter5 identifies priorities for implementation.

Chapter One
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Chapter 2

Targeted Transportation Services in the OKI Region

2.1 Regional Overview

The geographic area covered by this plan includes Butler, Clermont, Hamilton and Warren
Counties in Ohio; Boone, Campbell and Kenton Counties in Kentucky; and Dearborn County in
Indiana.Seven of the eightounties the exception being Dearborn County, ihludethe

urban area eligible for federal funding under Section 5310 (Elderly Individuals and Individuals
with Disabilities) program described in Chapter 1. The focus of this chapter will be to summarize
the transportation services available to the tatgpopulations served by these programs.

Figure: 21 Coordinated Plan Coverage Area
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A network of providers, including boftublictransit providers angbrivate nonprofitagencies,
make transportation available to the target populations throughout the OKI Region. Transit
agencies serve the general public and users from the target populations in every deunage
nonprofit agencies expand the availability of transportation by sergipegifictypes of users in
geographiareas for certairtypesof trips, based on agency missions. Taxi serviashailing
apps such aslber, Lyft, and ther private providers further expand travel opportunities for the
target populations. The result is that transportation services for the target populations cover a
large area in the regiqgrout the level and type of service vary greatly.

The target populations have different travel options depending on individual needs, place of
residence, and type of trip and destinatiorhis chapter provides an inventory of the
transportation service providers for tse needsThe inventory is based upon transit provider
information updated in 224 for the 2050 Metropolitan Transportation Plan Updaiad
information collected fronspecializedransportation providers during the 24 outreach

efforts described in Chapter 1. While thmventory has some limitationassome agencies did
not participate in thequestionnairds Y R 2 G KSN&E F NB f 2 OF (i Sdeun® dzi & A RS
planning area but provide service tosidents within the OKI regioit,currently constitutes the
best available information from which to develop recommendatidiine inventory described in
this Chapter will need to be updated periodically to remain curaerd expanded when new
agencies are identified.

The inventory includefive transit agenciesnd 22 private social servicagencies operating

vehicles and providing transportation services to the target populatiimsust be noted that

there are fewer private agencies providing specialized transportation in 2024 than there were
during the 2020 update, which was completed prior to the Cd@gandemic. The pandemic
negatively impacted many private agencies. Somenags, due to the economic impact of the
pandemic, had to eliminate transportation sesgs from their programs, while other agencies,
such as CASS, Wesley Community Services and Meals on Wheels, depgedixA includes

an agency profile for each transportation service provider in the inventory. Each profile includes
a map of the geographic service area and characteristics of the provider, including descriptions
of agency missions, types of users served, types and tinesrvices provided, user eligibility
requirements, faresobstacles to coordinating transportation services, and litiates to

expanding transportation serviceShenumber of vehicles owned, amdimber of monthly trips
provided by each agency is also included to indicate their volume of service.

2.2 Transit Providers: Services and Service Areas

All of the publictransit operators in theOKI regiorserve both the general public and people

from the target populationsThe Americans with Disabilities Act (ADA) requires public transit to
be accessible to passengers with disabilittegetransit agencies operate in the planning ayea
and there is some level of transit servicealheight countiesAll transit providers offer

paratransit options, including individualized rides without fixed roudeschedules, called
demand responser paratransitservice. Three transit agencies provide both fixedemervice
and demand response serviBCRTA, Metro, and TANKhe fixed route transit service covers

Chapter Two
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Of thefive transit agenciesthree operate countywide in Butler, Clermont, and Warren
Counties, respectively; one operates in a large portion of Hamilton County, Ohio; and one
operates in portions of all three counties in Northern KentuékgtchA-Ride, a private non
profit agency provides service to all of Dearborn Counhe areas served by public transit are
represented irFigure 22 and detailed irFigure2-3.

Figure: 22 Transit Service Areas
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All the transit agencies make trips to some destinations outside of the area where their
customers originate. The Southwest Ohio Regional Transit Authority (Metro) serves Hamilton
County and extends routes to limited areas in adjacent Butler, Clermont&rcen Counties

to connect riders to the Cincinnati Central Business District (CBD). The Transit Authority of
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Northern Kentucky (TANK) operates routes to connect Northern Kentucky riders with the
Cincinnati €ntral Business District (CBDAmong the four agencies that operate countywide
demand response systems, the Butler County Regional Transit Authority (BCRTA) operates
CincyLink, a commuter service between Butler and Hamilton coyrnhtieClermont
Transportation Connection (CTC) operates two express routes from Clermont County to the
Cincinnati CBD; Cate#lRide serves a total @ixcounties in southeast Indma; and Warren
County Transit Service (WCTS) provides connections to the Greater Dayton Regional Transit
Authority South Hub transit center near th&% and 1675 interchange in Montgomery County
Ohia

Figure 2-3 Areas Served and Trips Provided by Transit Providers

1-way trips per
month (2023)

58,990

County Transit Agency Service Area

Butler Butler County Regional

County | Transit Authoritf BCRTA)
Clermont | Clermont Transportation

County | Connection (CTC)

All of Butler County; City of
Middletown; City of Oxford

All of Clermont County: destinations in
Hamilton County (Cincinnati CBD)

Six counties in Southeast Indiana
Dearborn | CatchA-Ride(operated by | 3,200(2021 | including all of Dearborn County. Othe
County | Lifetime Resources, Inc.) trips) counties include Decatur, Jefferson,

Ohio, Ripley, and Switzerland
Cincinnati and other urban areas in
Hamilton Co. (primarily east of the
1,092,053 Great Miami River); route extensions
into Butler, Clermont, and Warren
counties

All of Warren County; destinations also
in Butler County

Covington, Newport, and other urban
171,761 areas in Boone, Campbell, and Kentor|
counties; connection to Cincinnati CBL[

2,258

Hamilton | Southwest Ohio Regional
County | TransitAuthority (Metro)

Warren | Warren County Transit

County | Service (WCTS) 2,668

Northern | Transit Authority of
Kentucky | Northern Kentucky (TANK|

Transit FixedRoute Service

As shown in Figure-2, fixed route service within the region is operated by the following four
providers and is used by both the general public and some of the target populations with
specialized transportation needs:

1 Butler CountyRegional Transit AuthorityBCRTAserves within the city of Middletown
city of Oxford, and routes acro&atler County

1 Clermont Transportation Connectio(CTC) providesvo fixed routesand two express

routes providing service to the Cincinnati CBD

Southwest Ohio Regional Transit AuthorifiMetro) serves much of Hamilton County

Transit Authority of Northern KentuckyTANK) serves parts of Boone, Campbell, and

Kenton Counties in Northern Kentucky

= =
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TransitDemandResponse Service

Demand responséDR)service is offered by atixtransit providersDRservices are operated by
BCRTA, Metrand TANK for people with disabiliti@gho are unable to use their fixed route
service and who areertified as eligibleMetro operates a program called Access, which is a
public shareeride service providing origito-destination transportation in small buses, for
people whose disabilities prevent them from riding Metro buses. Tépéfates the Regional
Area Mobility Program (RAMP) which is a dtmdoor paratransit service available to
individuals with aisahlity and residentsvho are unable to use TANK's fixed route bus service
BCRTAlso provides a paratranditRsystem which is curto-curb. All three paratransit/DR
servces are operateavithin % mile of their fixed routesTravel opportuniesfor those with
specialized transportation needs is further expanded throagh (i NiB@unted fares for fixed
route service for people who qualify based on age, disability, or income.

The demand response service operated by the othege transit agencies is countywide, curb
to-curb or doorto-door, and available to both the general public and people with specialized
transportation needs. These systems are operated by:

1 CatchA-Ride (Dearborn)
1 Clermont Transportation Connection (CTC)
1 Warren County Transit Service (WCTS)

Thesethree countywide demand response programs all provide additional transit services that
expand transportation availability for the target populations to different degrees. Gateide
providesDRservice for six southeast Indiana counties, including Dearborn County. CTC
operates two express routes to the Cincinnati CBD and prodéservice at reduced fares for
seniors and people with disabilities. WCTA provides discounted fares for demand response
service for the elderly and people with disabilities.

Figure2-4 summarizes the transportation services provided by each transit agency. Appgendix
contains agency profiles that provide additional detail for each transit agency.
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Figure2-4 Services per Transit Provider

Transit Agency

Fixed Route Service
Reduced Fares or Specialize

Available Service based on

Age Disability Income Area

Demand Response Service

Availability of Curbto-Curb or Dootto-Door Service

Criteria for
Eligibility

Weekday Weekend

BGO(curb to curb DR
Service) serves all of Butler

Regional RoutesHamilton/Middletown
Shuttle, Hamilton/Oxford Connector, Job

BGO available to all

Connector. County. Butler County
Butler County Regional Oxford Routes Campus Core, Campus Core residents. ADA
. . ; f 6 AM to
Transit Authority w/Wal-Mart Flyer, Tollgate Loop, Western paratransit service 11 PM
(BCRTA) Campus/North Loop, Western Campus/Nortt  ADA Paratransit servicé/4 requires
Loop w/Ditmer Flyer. mile of fixed route network. certification
Middletown Routes Blue, Green, Gold, Red process.
lines.
Dial-A-Rideserves all of
. Clermont County. \
Clermont Transportation . . . . . 6 AM to 6
Connection (CTC) Two express routes into Cincinnati ADA Para_ltra_msn serylces PM
offered within 3/4 mile of V
fixed route network.
CatchA-Ride (operated V Throughout six county 6 AM to 6
by Lifetime Resources) southeastern Indiana area. PM
Metro Acces:{.Dl.alA-Rl.de): 4 AM 1o 4 AM to
3/4-mile proximity to fixed V 1-30 AM | 1-30 AM
Southwest Ohio route network. ' '
Regional Transit V \/ \Y V MetroNow (DR) operates in
Authority (Metro) Springdale/Sharonville zone 8AMto9 8AMto9
and Northgate/Mt. Healthy PM PM
zone.
RAMPprovides service In
designated service area vV 4:30 AM 5 AM to
Transit Authority of encompassing entire fixed to 11 PM 10 PM
Northern Kentucky V V V V route network.
(TANK) Senior Transportations an
O-D service within TANK V 8 AQAMtO 5
service area.
\é\fr:/ri?:: E\:/c\)llé']%)-r ransit V V V Throughout the county. V g?{;\/l PtI(\)/I
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2.3 Agency Providers: Services and Service Areas

Social service agencies and private providers supplement the transportation provided by transit
agencies. Several social service agencies cover a diverse range of transportation needs through
the combinedefforts of individual agency services. An agency may provide specialized service

to one type of user (e.g., people over age 60, people with a certain type of disability) or to the
clients of one agency, or they may serve all types of users in one jurisdiction.

OKlhas conductedurveysof agencies every four years sir@@ll, repeated in 20152019, and
now in 2024. Theurveyshavehelped identify the range of transportation services provided by
social service agencies. While the survey responeemtlyield a completely comprehensive
inventory, they @ provide an indicator of the types of services available and where and when
they are provided.

This plan inventories2social service agencies that provide transportation to the targeted
population. All 2 agencieperate vehiclegither owned by the agency or leased through
another agencyOf the 2 agencies16 provide service to the elderlgnd 15 provide service to
individuals with disabilitiedNhile no agency surveyed provides transportation strictly for-low
income residents, clientele of a few of the agencies can be considereithtmme.

Figures 25 and 26 show the relative intensity of service to the respective target populations
This includeglderlyandindividualswith disabilitiesrepresenting the highedevels of service
with the darkest shadingrhe lowest levels of serviae represented itthe lightest shading.
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Figure2-5 Elderly Service Intensity
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Figure 26 Individuals with aDisallity Service Intensity
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Figure 27 compiles the service area of &2 social service and private agency providerghe
current inventory As would be expected, the highest concentration of service opportunity is in
Hamilton CountyThere are alsmediumconcentrations irthe three northern Kentucky

counties and irButler County.

Figure 27 Social Service Agency Coverage Intensity
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Aswas the case in 2020y general, fewer options exist for trips to school (provide®by
percentof the agencies) and job training destinations (provide@Byercentof the agencies),
while greater options exist for trips to the grocestore and for social activitigprovided by68
percent and 70 percent, respectivégnd medicatrelated trips (provided by 7 percentof the
agencies). Trip® social service agenciggsrovided by41 percentof the agencies) and life
maintenance (provided b$2 percentof the agencies) were also options from many of the
agenciesMore detail about the types of trips provided can foeind inAppendix A
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2.4 County Profiles of Transportation Services for the Target Populations

Table 28 shows the total number gbrivate social servicagencies in each OKI county
operatingspecializedransportation services for the target populatigresd the number

providing this service for each type of user. The number of specialized options for other types
of users varies from county to county. More detail is provided in Appehdix

Figure2-8 Services peCounty

Total Individuals with
A SERE Agencies ElefEiy Disabilities
Butler County 7 7 6
Clermont County 8 7 4
Hamilton County 11 10 6
Warren County 3 3 3
Boone County 7 3 5
Campbell County 6 2 5
Kenton County 7 3 6
Dearborn County 1 1 1

HamiltonCounty had 1 social servicagencies operatingpecializedransportation services for
the target populations, witi 0 of those providing service for elderly individualsd six
providingtransportation serviceto individuals with disabilities.

Clermont County has eight social service agencies operating special transportation services,
with seven of those agencies providing services to elderly individuals angrimiding
transportation services to individuals with disabilities.

Seven social service agencies provide specialized transportation to target populations within
Butler, Boone, and Kentarounties. Seven agencies provide transportation to the elderly
population within Butler Countygndsix agencies provide transportation to individuals with
disabilitiesin Butler and Kenton counties.

Three social service agencies offer transportation in Warren Colimtge agen@sprovide
transportation for the elderly and three provide transportation to individuals with disabilities.

Figure2-9 shows the time periods when specialized service is available in each OKI callinty.
agencieffer some service during business hours, generally between 9:00 a.m. and 5:00 p.m.,
but hours vary greatlgepending on the providekVhat is most noticeable is that no agency
provides evening service, aside from the two agencies that offer service 24 hours per day seven
days per week (VOAMiId States and The Point Arc of Northern Kentucky). Just as noticeable is
a lack of weekend sema. More detail is providd in Appendix A
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Figure2-9 ServiceTime by Dayer County

Area Served Weekday Weekend Evening (after 6 PM) 24/7
Butler County 7 0 0 0
Clermont County 8 1 0 0
Hamilton County 11 1 0 0
Warren County 3 0 0 0
Boone County 5 0 0 2
Campbell County 4 0 0 2
Kenton County 5 0 0 2
Dearborn County 1 0 0 0

Figure2-10shows thetype ofspecialized servigerovided by ageriesin each OKI countyThe
most common igloor-to-door service, followed by thru the door, fixed route and schedule
services, and nexday service. The type of sergiofferedthe leastby providers is same day
service More detail is provided il\ppendix A

Figure2-10 ServiceType by Number of Agencigser County

Area Served FixedRoute & | Door to Thru the Demand Same Day| Next
Schedule Door Door Response Day
3 2 2 2 1 3
Clermont County 4 5 £ 2 1 2
Hamilton County 5 8 3 1 3 4
Warren County 2 2 1 0 0 2
Boone County 4 6 4 3 1 2
Campbell County 4 6 4 3 1 3
Kenton County 5 6 4 3 1 3
Dearborn County 0 1 0 1 1 1

Travel Patterns of Targeted Population

According to Travel Patterns of American Adults Witbabilities, a 2022 report published by

the US Department of Transportation, people between the ages of 18 and 64 with a disability
made fewer trips per day on average (1.7 trips) than people without trawdting disabilities

(2.3 trips). People 65 yemof age and older with travdiimiting disabilities similarly made fewer
trips per day (1.1 trips) than those persons without a disability (2.0 trips).

The 2022 US DOT report also looked at mode share for both workers and nonworkers aged 18
to 64. Figure 2L1 shows the mode share split for both persons with and without a travel
limiting disability.
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Figure 211 Mode Share for Workers and Nonworkers with and without a Traa@mhiting
Disability
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People aged 18 to 64 with disabilities averaged 5.1 rideshare trips in the prior 30 days from
when surveyed, compared with 3.8 trips by people without disabilities. People 65 and older
with disabilities used rideshare services for 3.3 trips during the @@odays versus 2.5 trips for
people of the same age without disabilities.

Figure 212 Rideshare Trips for Persomgth and without a TravelLimiting Disability
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When looking at trip purpose for the elderly population, the majority of trips are for
shopping/errands/meals and social/recreational/school, with little change between 2017 and

Chapter Two -
17




OKI Coordinated Public Transit 8 Human Services Transportation Plan February 2025

2022, as seen in Figu2el3. The Bureau of Labor Statistics projects the number of people aged
65 or older in the labor force will increase from 11.2 million in 2023 to 14.8 million in 2033. This
increase reflects growth in the population age 65 and older as well as growth inbibveftace
participation rates. Although work trips reflect the smallest portion this is expected to increase
in the future.

Figure 213 Travel by Trip Purposes (age 65 and older)
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Compensating for Transportation Limitations

The 2022 National Household Travel Survey reports people with disabilities use a range of
strategies to compensate for their transportation limitations (FigwB4p The NHTS suggsst
that technology may help people with disability related transportation limitations by offering
substitutes for tripssuch as working remotely or shopping online; by connecting people to
paratransit and ridéhailing services; and autonomous vehicle (AV) and other assistive
technologies may someday help people travel who mesiy could not drive.
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Figure 214 Compensating Strategies for People with Traagmiting Disabilities
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Service Provider Restrictions

Program restrictions sometimes create significant barriers for more prevalent specialized
transportation services, as shared by some service providers duringdhember2024 public
meeting described in Chapter 3.

Medicaid Transportation

Medicaid reimburses eligible recipients a certain amount per mile for medical related
transportation through the NofEmergency Transportation Program (NE&jes for

reimbursement varies based on requirements of the trip, as administered by county
Departments of Job and Family Services. The reimbursement is claimed based on the eligibility
of the recipient and the purpose of the trigAccording taHamilton County Job and Family
Servicesapproval of a trip is required at least 5 days prior and providesptions such as bus
tokens, accessible vans, ambulettes, taxi fare vouchers, gas cards, etc. Both Ohio and Kentucky
make use of a waiver in the federal Medicaid guidelines designed to allow Medicaid eligible
individuals with disabilities or chronic catidns to remain in their homes by covering home

care services, adult day care, and expanded transportation formedical trips.

Vehicle Sharind.imitations

Issues preventing vehicle sharing between agencies primarily stem from restrictions placed on
the agency from nostransportation related funding sources and/or insurance requirements.
Vehicle and maintenance funding through the Federal 5310 program allows vehicle sharing
between agencies, so long as the stated goals of the funding (serving elde dysabled
population needs) are being met.

Chapter Two




OKI Coordinated Public Transit 8 Human Services Transportation Plan February 2025

There are model examples in the OKI region for getting past the hurdles of vehicle sharing
through formal contracting arrangements between agencies Sthe arrangement between
Clermont Senior Services and CTC, whereby CTC providegbstgervice to Clermont Senior
Services during times of high demand.

LimitationsCrossing County or State Lines

Crossing county lines has also proven to be a barrier due to limited resources and funding. A
unique challenge in the OKI region when compared to most other metropolitan regions, is the
fact OKI spans three statesA G K NB3IF NR&a (2 aSRAOFAR NBAYOdzNES
county or state of residence, suchatrel is only approved on a cabg-case basis if equivalent
treatment cannot be received withithe subject county or statd&his can result in someone in
Northern Kentucky being transported toxiegton for a procedure that coulde obtained in
Cincinnati. For instance,rasident of northern Kentucky may use his or her Medicaid to pay for
a procedure on the Ohio side of the river but would not be able to claim reimbursement for
travel if the same procedure were alable elsewhere in Kentuckgyen as far away as

Lexington or Louisville.
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Chapter 3

Transportation Gaps and Needs of the Targeted Populations

3.1 Regional Overview

As described in Chapter 2, the region enjoys the benefit of harkigansit agencies providing
fixed route transportation to portions of seven counties in the OKI redibe region also
enjoys the benefits 022 social service agencies who advocate for the tramspion needs of
their clients andlirectly provid transportation services to the target populations of the
elderly, disabled and lowncome individuals.

Despite the benefit of fixed routand paratransit/demand response (DiRgnsit availability,
there are many areas of the region beyond proximity to a fixed transit service provider. As
described in Chapter 2, there are also many limitations to the transportation services for the
target populations, most notably thiackof services available during evening and weekend
time periods and thdéimited amountof specializedransportation services available target
populationsresiding beyond the proximity dixed routeand paratransit/DRransit service.

This chapter evaluates gaps in service based upon available geographiteaterspective of
the target populations, transportation providers and the public.

3.2 Needs Indicated by Local Data

Concentrations of the target populations most likely in need of, and eligiblspecialized
transportation services within the eight county Coordinated Plan area were identified
geographically in a multep process. In the first step, regional averages for the target
populationswere identifiedaccording ta2022 American Community SurveyyBar estimates

from the US Census Buredn the second step, these regional averages were used as threshold
levels, so that numbers at and above the thresholds@dea shown as indicators of

concentrated population.

LY IRRAGAZ2Y (G2 GKS [/ 22NRAYFGSR t €l yesomé |l NBSI
population and limited English population. Income of individuals served by 5310 funding

investments is a consideration of the prioritization process and lintieglish populations

6[ 9t 0 FNB NBIldZANBR (2 06S FtylFrft@T SR IyYyR I RRNXaa

The best data available for these populations are aggregated by census tracts to project data.
Next, OKtlassifiedgeographic areas exceeding the threshold valne$0 percenbdf the target
populations.Figures 3L through 3-6 illustrate the concentrations of theonsideredpopulations

in the OKI regiolby population type.

Figure 31 shows the areas where the number of elderly people (65 and older) is at or above
the regional average (15.2 percent) by 50 percent. It is noteworthy that the percentage of
elderly people in the region has increased three percent, from a 12 percent régiogge in
2010 to 15 percent in 2020 and is projected to increasarbgdditionalone percent by 2050.
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Figure 31 Concentrations of Elderly Population
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Figure 32 indicates areas where the number iofividualswith disabilities is at or above the

regional averagéy 50 percentPeoplewith disabilities includeon-institutionalized persons

aged 1664 withsensory, physical, mental or sefire disability or employment disabilitgince
2010,concentrations ofndividualswith disabilitieshave fallen, but are also spreading across

the region making transportation service delivery even more diialenge, 2 dzQf t y 2 3G A OS
large areas oindividuals withdisahlities are not within the paratransit/DR coverage area,

including in Clermont and Butler counties.
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Figure 32 Concentrations ofndividualswith Disabilities
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Figure 33 indicates areas whereoncentrations of elderlyndividualsthat have a disabilitys at

or above the regional averad®y 50 percentGeographically, the areas are generally within the
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Figure 33 Concentrationf Elderly Population with a Disability
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Figure 34 indicates areas where the numberioflividualswith low incomes is at or above the
regional averagé€l1.5 percent) by 50 percentoncentrations are geographically widespread

and include both urban andiral areasWhile a majority of the areas with high concentrations

of low income populations are served by fixed route and paratransit/DR transit services, there
are census tracts further out in in the more rural areas of the region not served by either transit

servie.
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Figure 34 Concentrations oindividualswith Low Incomes
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exceeds the regional average by 50 perc&tatistically, this is @ery small portion of the

overall population, however, concentrations are found in tracts in six counties: Boone, Butler,
Clermont, Hamilton, Kenton, and Warren.
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Figure 35 Concentrations of Limited English Population
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3.3 Needdndicated by Public Surveys

In an ongoing effort to gauge specialized transportation needs and gaps in the régithvas
periodicallyconducted orline mobility surveys targeted toward seniors and individuals with
disabilities. This plan includes input received from surveys rasd#ableand promoted

publicly in 2012, 2016, 2020, and 202XKI sentmobility surveyrequests to the agencidsted

in this plan as well as to over5 additional agencies including local governments, workforce
investment boards, emergency shelters andre In addition to requesting that these agencies
participate in the publienobility survey, OKI requested that those with the capability post links
to the mobility surveyon their own websitesnd social media accountsr access by their
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clients.Upon request, OKI providdthrd copy Help OKI identify and plan for
versions of themobility survey to agencies transportation needs of seniors and
preferring hardcopy versions to beailable to Peop | S ok ng part

. . L in our 10 question mobility survey.
their clients.OKI also posted thenobility survey
on www.oki.organd promoted it through media E;hso" Cﬁ‘:e 0;‘"5“

A A . A o - . = 3VENBCN to share
NGt Skasa _I' Y R a20Alt Y your invaluable input!
Faceboolpage(@okiregionalpnd as part of
h Y LX@c&ount (@OKIRCQGA)totaI 0f381 OKI's Coordinated Plam
responses to the 2@2mobility surveywere e P ot Dlsaiiles
received.

Input received in 2012, 2016 and 2020 continue to be used to inform the 2025 plan of regional
trends and to balance the contrasting population type and area of residents representing the
majority of respondents each survey year. In 2024, more than 65 peofgespondents lived

in Hamilton County and 16.5 percent lived in Clermont County (Figgjel8 2020, 50 percent
were from Hamilton County while 24 percent were from Warren County. In 2016, the majority
of respondents were from Hamilton County (80-gent).

Respondents were asked their county of residence in order to provide a better understanding
of specific geographic needs. The survey responses tabulated by geographic area are included

in Appendix B

More than 30 percent of respondents live in neighborhoods within Cincinnati. Others lived in
communities in Hamilton County, OH (17 percent), Clermont County, OH (11.1 percent),
Covington, KY (7.9 percent), Delhi Township, OH (5.3 percent), Colerain Township, OH (5.3
percent), and the remaining respondents spread acrosther communities in the OKI

region.

Considering input to the same questions by respondents over the years provides this plan with
a greater balance of perspectives and allows for the consideration of trends.
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Figure 36 Mobility Survey: Where Respondents Live
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In 2024, a new question was added to the survey: what riders of specialized transportation use

the service for (Figure-3). More than half of respondents indicated they use siegvice for

medical appointments (54.7 percent), followed by essential needs (38.9 percent) and social
engagements (33.7 percent). Of the other uses of specialized transportation, commuting to and

from senior centers was predominantly mentioned by resportde

Figure 37 Mobility Survey: Use of Specialized Transportation (2024)
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The mobility survey asked respondents to rate how often they use rideshare, taxi, public
transportation and specialized transportation. More than one quarter (27.3 percent) of
respondents frequently use transportation provided by specialized transportationiders

followed by public transportation (17.8 percent), rideshare (15.4 percent), and taxi (0.4

percent). Just under half of the respondents use public transportation, ridesharing services such
as Uber or Lyft, and specialized transportation at soevellwhile the other half have never

used such services. Results of all years indicate most responueres use taxi servicén

2020, however, 15 percent more respondents said they used transportation services offered by
specialized transportation provider®f thosewho do usespecialized transportatioservicein

2020 90 percent said that service m#teir needs adequately or well.

Figure 38 Mobility Survey: How Frequent Rideshare, Taxi, Public Transportation, and
Specialized Transportation is Used (2024)
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Comparing responses from the years regarding public transit use, we see a higher percentage of
respondents saying they frequently use transit. Still, the majority of respondents said they only
sometimes, rarely or never use transit.

Respondents were then asked how well those transportation options met their needs (Figure 3
9). Of those respondents who answered the question, 66.5 percent indicated their seiae
agency transportation met their needs well, which was slightly lower than in 2020 (75.6
percent). Respondents also indicated they were less satisfied with rideshare, public
transportation, and taxi service in 2024 than in 2020, with nearly 50 pe¢@ierespondents in

both 2020 and 2024 indicating taxi service was poor in meeting their needs.
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Figure 39 Mobility Survey: How Well Received Transportation Services Met the Needs of
Riders (2024)
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The survey agldrespondents to select from a list of specific improvements needed to meet

their transportation needs. Although the most popular selections change year to year,

geographic area of service, more next day or same day service options, more destinations for
shopping trips,and weekend service weraostcited as items in most need of improvement by

those responding tohe mobility surveys (2016, 2020, 2024). Neday or sameday service,

frequency of service, and guaranteed ride home service ugsges that also topped the list.

Figure3-10 Ranking of Needed Improvements
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3.4 Agency Limitations to Expanding Service

In the spring and summer of 2024, OKI surveyed the privatepnofit agencieghat provide
transportation services to seniors and individuals with disabilities in the region to verify their
information for agency profiles inventoried by this plan. In this survey, OKI asked each agency
what limits their ability to expand transportation servidggure3-11 lists the number of

responses by county. Although needs by county differ, the need for drivers and vehicle capital
cost tended to be the most limiting ¢éors of most agencies. A need for operating costs was
indicated by 12 agencies spanning all eight counties.

Figure3-11 Agency Limitations to Expanding Services

Area Served Total Condition of | Need for | Operating Vehicle Accessibility

Agencies | Vehicles Drivers Costs | Capital Cost| of Vehicles
Butler County 6 0 4 4 2 1
Clermont County 4 0 4 2 1 0
Hamilton County 10 2 4 4 4 2
Warren County 3 0 3 1 2 1
Boone County 5 2 2 1 2 2
Campbell County 5 2 2 1 2 2
Kenton County 5 2 2 1 2 2
Dearborn County 1 0 1 1 1 0

Needs Indicated by Public Meeting Discussions

OKI held a public meeting ddovember 13, 20240 discuss needs and elicit suggestions for
improving transportation service$o
elderly and individuals  with

OKI's Coordinated Plan

disabilities. In addition to issuing
media notices, OKI invited agencies
the regionthat serveclients from the
target populationgo share the survey
with their clients posed meeting
information on the OKWvebsite made
announcements using OKI soci
media and shared at various OKI
meetings leading up to the event.

Public Meeting

OKI welcomes input from providers, seniors, people with disabilities
and the public on the Coordinated Plan, which identifies and plans
transportation needs of people with disabilities and seniors.

Join us for the virtual meeting:
November 13, 2:00 to 3:30 p.m.

https:/bit.ly/OKICoPlan
Meeting 1D: 264 087 850 163
Passcode: 4j7Wju

The public meeting provided attendees with the opportunitydentify transportation needs and
suggest improvements through facilitated discussiorhirty-two individuals participated
representing twentyfour agencies or organizations that operate transportation services for the
target populations or serve the target populations who use them. Participantaded agency
staff and clientsRepresentatives of Metro, TANK, BCRTA, anchSdarticipated.

Participants were asked to discuss transportation needs of the target populations, following
presentations that provided overviews of the Coordinated Plan, the data and processes used in
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the Plan update, and how the Plan is used to guide decisions on the us#eoélffunds in the
OKI RegiorSummarized below are common themes and issues raised during the public
meeting discussianA full transcript of meeting notes are providedAppendix C

1 A need for a resource library of transportation providers to help social service agencies
and riders secure rides to appointments.

1 Geograply is a barrier to providing adequate transportation, including service outside of
the 275 loop and trips crossing county boundaries.

1 There is a need for expanded hours of service during the week and on weekends to
meet demand from riders

1 The costs associated with alternate forms of transportation such as Uber/Lyft is cost
prohibitive.

9 Passenger dropff and pickup at medical facilities has become an encumbrance due to
valet services.

Destinations to which service should be provided

When discussing where service should be providedphials and medical facilities topped the

list. TripstoA NP OSNE a0 2NBasx LIKINYIFOASAEE IyR R2002NAEQ
were described as often difficult to obtain or unaffordable for users.

The need for service to neemergency medical appointments was also expressed by discussion
groups. Individuals in the target populations may put off routine or-earergency medical
appointments due to not having a convenient way to travel, which cantieadkdical issues
becoming more serious. It was also mentioned that ambulance services are sometimes used,
which would not be necessary if more convenient services \&eedlablefor such trips.

Figures 212 to 3-14 on the following pages depict the locations of hospitals, health care centers
and urgent care locations across the region in proximity to current fixed route and
paratransit/demand response (DR) transportation. Paratransit and DR transportation are
sharedride complementary services, providing origordestination transportation for people
whose disabilities prevent them from riding fixed route transit buses. These services are offered
within % of a mile of any fixed route service.

There are more than 100 clinics and dialysis centers in the OKI region including Little Clinics,
outpatient centers, and orthopedics centers, of which 31 percent are located outside of the
paratransit/DR transportation coverage area.
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Figure 312 Health Care Centers by Type
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There are more than 40 urgent care facilities throughout the eghinty region, of which 30
percent were outside of the paratransit/DR transportation coverage area.
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Figure 313 Urgent Care Locations
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Figure 314 depicts the hospitals across the region. Of the 38 hospitals in the region 34 percent
are outside of the paratransit/DR transportation coverage area.
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Figure 314 Hospital Locations
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Figure 315 depicts all 190 full line grocery store destinations across the region. Similar to
health care centers, hospitals, and urgent care cenB&rpercent of stores are outside of the

paratransit/DR transportation coverage area.
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Figure 315 Full Line Grocery Store Locations

e Grocery Stores |
— Transit Routes
— Interstates

US Routes

Paratransit/DR
Coverage Area

Butler @
=1 County Boundary ° » &

; Warren
Hamilton

Dearborn

Clermont
Boone °
{ ]

- - T 7

3 Campbell

Kenton o

N

A 01.23.5 5 Miles
Lvalin]

¢CKS NBIA2Y QA YIF22NJ SYLX 28YSy (G OSy {FerbdEe Fokt y Of dzR
Mitchell, Newport, Covington, Oakley, SharonvMé&st Chester, Blue Ash and Mason were

identified as having a high density of job®f the areas with the highest density of jobs less

than 10 percent were outside of the paratransit/DR transportation coverage area.

Figure 316 depicts areas with the highest concentration of jobs across the region.
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Figure 316 Employment Density
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Trips from Ohio to Northern Kentucky destinations and-visesa were explained to often be
problematic for service providemsho werelimited by funding restrictions and required to
provide service within state boundaries. The resulting situatidghasa user in Northern
Kentucky being required to travel to a medical facility in Lexington rather than Cincinnati
despite the greater travel distanc@lso mentioned was the difficulty social service agencies
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experience offering transportation services from one county to another, due to limitations in
funding.

Overall, the following constitute the major gaps identified in transportation service for the
target populations in the OKI region:

1 Inadequate transportation options during evenings, late nights, and weekends for
elderly, disabled and lowncome populations.

1 Limited colbboration and coordination of service providepsyticularly across county
and state boundaries.

Inadequate number and variety of destination types available to users.
No single point of information for users on current transportation options is available.

Lack of adequate resources to provide sufficient transportation across the OKI region.
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Chapter 4

Strategies to Improve Transportation for Target Populations

4.1 The Context for Strategy Development

As a metropolitan planning agency, OKkisponsible for long range transportation planning as
well as for developing a coordinated plan for transportation services to target populations

Work on both plans was undertaken during the same time period. While the purpose of the OKI
2050 Regional Transportation Plépdateis to improve the transportation system for the

entire population of the region, and the focus of the OKI Coordinated Plan is to improve
transportation for target populations in the region, the broad goals of the OB0 Ptan were

also considered as this Plan was developed. As additional strategies to improve specialized
transportation are identified, they should be consistent with these regional transportation

goals:

Figure 41: OKI 20 Regional Transportation Plan Goals

Safety

Infrastructure Condition
Mobility and Congestion
Environmental Sustainability
Economic Wtality

=4 =4 =4 4 A

Safety

The transportation system should work to reduce the risk of crashes that cause death or
injuries. Theplan will consider recommendations to address problem crash locations for all
travel modes, with the goal of reducing vehicle accidents.

Infrastructure Condition

TheLJt | vy Q& F2dzyRIFIGA2y A& LINBASNBAY3I YR 2LIGAYAT )
and infrastructure. In addition to improvement projects to meet this goal, the 2050 Plan

includes a roadway maintenance and transit operation budget.

Mobility and Congestion
This goal can also be referred to as System Performance or how well people and commaodities
can move with greater speed and less congestion to improve efficiency.

Environmental Sustainability

Strategies that promote the effective and efficient use of natural resources would reduce
mobile source emissions, and they woblehefit other environmental issues and quality of life.
Transportation recommendations that increase green infrastructure and promote multimodal
travel alternatives while reducing vehicle trips can help address this goal.
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Economic Vitality

Inaddition to the four performance goals presented in MAPand continued in The FAST Act
and the Bipartisan Infrastructure Law (BIQKI has added a fifth goal of Economic Vitality. The
transportation network can support the economic vitality of the region by enabling global
competitiveness, productivity and efficiency.

4.2 Developing Strategies to Address Gaps and Needs

Strategies for improving transportation for target populations in the OKI region should address
the service gaps and user needs identified in Chapteradder to beeffective. As described
previously, these gaps and needs were based on information obtained from geographic
analysis, responses to tmobility survey and responses to tlggiestionnaireof agencies

operating transportation services or social services for the target populations.

OKI developed strategies to address the gaps and needs with guidance fr&31ib@versight
Team, and by considering t810 Specialized Transportation Program, phienary federal
fundingprogramavailable to support Plan implementatiom addition to other eligible

activities, he Specialized Transportation program provides federal funds for the purchase of
equipment to support transportation services for the elderly and people with disabilities where
existing transportation is unavailable, inappropeaor insufficient.

Not all strategies are activities specifically eligible for funding under the existing programs, nor
is it expected that sufficient funding will be available to achieve every strategy identified. In
addition, regional stakeholders will need to provide sag@nd commit to pursuing the

strategies if they are to be accomplished. Nonetheless, these strategies have been tailored to
seven primary gaps and needs identified in the OKI Region, as described below.

|dentified Need #1.:
Expand transportation availability to target populations throughout the region

Strategies:

o t NAZNAGAT S FdzyRAy3a NBljdzSada GKIG SELI YR
areas of affordable service and capacities to serve more individuals

Identified Need #2:
Improve transportation service to target populations through more coordination among
providers

Strategies:

(N>
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Establish a regional mobilitpanagement system to improve user access to
transportation provider services.

Continue support of the TriState Transportation Equitable Opportunity Team
TTEOT ) forum for transportation and social service providers and funding entities
to network with one another, to share information about relevant programs and
policies, and to identify opportunities for coordination

Establish a coordinated and sustained resource for users to learn about
opportunities/programs that could serve their needs

Ensure coordination of projects/prograry requiring funding applicants to:

1 Identify any other agencies in the service area for the proposed project and
demonstrate an attempt to coordinate;

1 Compare service hours and areas of nearby agencies with those that are
being proposed in the application;

1 Review and describe any impediments to coordination, such as funding or
agency restrictions; and

1 Document any coordination efforts

|dentified Need #3:
Better serve peoplavho use wheelchairs or who neg@thysicalassistance to travel

Strategies:

(0]

(0]

Prioritize funding for new vehicles capable of transporting an individual in a
wheelchair

N>

t NA2NRGAT S GNFAYAY3I LINPINFYE F2N K2a$S a
aides, etc.)

Prioritize projects including amenities at transit stops or vehicle-pgchreas for
disabled individuals

Establish first and last mile transportation options to improve connectivity to fixed
route transit stops.

|dentified Need #4:
Operatetransportation services for target populations during late nights and weekends

Strategies:
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o Prioritize funding for transportation providers who increase travel options for target
populations during late nights and weekends

Identified Need #5:
Increase the types of destinations offered to target populations

Strategies:

o Prioritize funding for providers offering multiple destination types

o Prioritize funding for providersffering multiple destination types on a single trip

Identified Need #6:
Integrate new technologies that improve mobility service accessibility and/or reduce operating
costs.

Strategies:

o Prioritize programs that include technology integration that improves system
performance

Identified Need #7:
Establish a mobility manager in each county to improve awareness of mobility options and
promote collaboration amongdtansportation providers throughout the OKI region.

Strategies:

o Implement outreach to identifghe most needed resources for outreach and
education

o Identify and pursue regional connectivity througioss countycoordination with a
focus on major trip generators such m&dical centers and major employers

o0 Launch and use Gohio Mobility as a regional resource

i Train mobility managers to use Gohio Mobility as the tool to updatenty-
level transportation provider information. Information updatedll include
service availability, eligibility information, trip booking requirements, and
paymentoptions.

1 Train mobility managers to confidently share Gohio Mobility essaurce for
human service organizations, employers, caregivers, and disadvantaged
populations. Sharing the resource will include training for its use.
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1 Invite members of the public to join a Gohio Mobility userking group to
evaluate experiences with the tool. Track successes and needed
Improvements as identified from this group. Evaluate opportunities for
improvementwith the Ohio Association of Regional Councils.

|dentified Need #8:
Improve public perception of both public and private transportation.

Strategies:

o Develop public engagement campaigns and programs that promotedncate the
public about the benefits of public and private transportation.

4.3 Implementing Strategies to Address Gaps and Needs

Implementing these strategies should be considered a dynamic process subject to ongoing
review by the Oversight Team and responsive both to new opportunities for funding and
collaboration and to the development of new organizations and technologies.
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Chapter 5

Planimplementation

5.1 Establishing Priorities

Implementation of this plan is expected to occur through efforts made by transit agencies and
other transportation providers for targgiopulations in the OKI region, includimgprojects

and programs that they initiate. Priorities for implementation include projects or programs that
address the needs identified in Chapter 4 of this plan.

It is expected that many of the efforts undertaken to implement this plan will rely, at least in
part, on federal funding available through the Fedétahanced Mobility of Seniors and
Individuals with Disabilities (Section 5310) Prograimis Coordinated Public Transiduman
Services Transportation Plaims tosere the populations served by these federal programs
and is the basis for awarding federal funding for them in most of the Cincinnati urban area.

The following general evaluation criteria will be used for project selection and are consistent
with the federalProgram Guidance and Application Instructions, which include selecting
projects that:

1. Address gaps in current service provisions for targeted communities as defined in
local coordinated plan;

2. Make use of available resources and leverage resources to the extent possible;
3.Coordinate with othefederal programs (e.g., coordinated services, financial
partnerships);

4. Can be achieved with the given technical capacity of the project sponsor; and

5. Demonstrate evidence of broad solicitation for input (coordinated planning proces:

In addition to meeting these general criteria, funding requests that address the identified needs
and advance the associated strategies identified in Chapter 4 will receive a higher score in the
competitive selection process than those that do not. Thatsgies in Chapter 4 and the

criteria consideredor grant applicatios were developedand maintainedwith input from the
53100versight Team and thus reflect the direct experience and expertise of transportation
providers for the target populations.

5.2 Additional Considerations
In addition to addressing the identified needs and strategies, applications for funding will also
be evaluated based on how the project addresses the following considerations:

1 Service to targeted populationsTargeted populations include elderly individuals and
individuals wih disabilities for Section 531@pplicants must provide a description of how
their project will provide service to the identified targeted populations.
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1 Elimination or reduction of duplication in servicesTo ensure appropriate levels of
communication have occurred with other agencies providing similar services, the applicant
will be asked to describe efforts taken to help eliminate or reduce duplication in services
and to indicate other agencieontacted and the results of such efforts, including any
letters, agreements, or contracts.

1 Sustainability- Once a project has been initiated, it is important that the project sustain
itself. The lowincome or disabled population may become dependent upon the services,
and applicants need to take precautions so that these services can be continued should the
federal funds become unavailable in the futuAgplicants in the Cincinnati Urban area
should indicate how their projects will be sustained after the funding period is complete;
accordingly, projects that demonstrate contingency planningafternate funding sources
will be stronger and will receive higher priority.

The project selection process also involves38&00versight Team working with OKI to

evaluate applications for funding. To avoid any bias in the process, individual members of the
53100versight Team do not participate in evaluating their own projects if they have submitted
grant applications. The expertise and involvement of $8&00versight Team provides

additional and valuable perspective from providers and advocates of transportation services for
target populations.

5.3 Implementation Projects

OKI prepares a Program of Projects (POP) with each 5310 funding award cycle which generally
occurs annually. The POP lists agencies that are approved for funding as subrecipients of OKI
and provides a narrative describing details of the project or progsaimg funded. Adhering to

FTA eligibility requirements, OKI awards various types of projects that have demonstrated the
ability to fill gaps and address needs identified by this plan. The types of projects are listed
below and each has the potential to agds multiple Identified Needs of this plan. Tadel

through 57 lists the 5310 funded projects that are currently active in the OKI region.

Vehicles

Additional vehicles allow for expanded transportation service where agencies are expanding
their fleet size to provide service to new areas; agencies can share vehicles to address the need
for more coordination; all vehicles funded by this program are gogd with wheelchair lifts or
ramps enabling better service to people who use wheelchairs. Increased scheduling
opportunities and types of destinations servéacluding jobsare also possible to address

when agencies are able to expand their fleet size. Fare costs can be reduced or kept lower
when significant portions of vehicle costs are covered by the 5310 program. New technologies
such as cleaner fuel alternatives can beluded with new vehicles that address the need to
improve service accessibility and/or reduce operation costs.
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Figure 51 Active 5310 Program Recipients by Vehicle Quantity
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Preventative Maintenance

Funding the routine maintenance of vehicles helps ensure a longer and more productive life
span of vehicles used by an agency. This funding also enables agencies to apply the offset costs
to other important agency needs to better serve their customers.

Figure 52 Active 5310 Program Recipients by Preventative Maintenance
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Equipment/Software

Equipment and softwarencludeaccessible lift systems, communication devices, and mobility
management devices and software, with the goal of improving access to transportation services
where existing options are inadequate or unavailable.

Figure 53 Active 5310 Program Recipients by Equipment/Software
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Training

Training includes the training of agency staff to betferve their senior and/or customers with
disabilities as well as the training of individuals themselves to better utilize the mobility options

available to them.

Figure 54 Active 5310 Program Recipients by Travel Training
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Mobility Management programs range from regional call center programs that offer stope
contact for individuals needing transportation service to more specialized service meeting the

needs of specific users.
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Figure 55 Active 5310 Program Recipients by Mobility Management
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Operations
Funding is provided to transit agencies when needed to help them provide specialized
transportation service specifically to seniors and/or individuals with disabilities.

Figure 56 Active 5310 Program Recipients by Operations
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Figure 57 Active 5310 Program Recipients by Third Party Contract for Services
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Appendix A
Agency Profile Summary
Figure Al Agency Typéy Transportation User Type
Transportation
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Figure A2 AgencyGeographic Reach
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Aventura at West Park
Agency TypeNursing

Agency missiorstatement or general description of services

Aventura at West Park has beauestination for senior living and rehabilitation on the west side of
Cincinnati for more than thirty years. A full continuum of care is available, from residential care
apartments, long term nursing care to the shoetm rehabilitation unit featuring afprivate rooms.

The community offers every level of care to accommodate the needs of senior citizens. The campus
offers assisted and independent living apartments, subacute andtknng inpatient nursing care.

Types of specialized transportation users served
People who are elderly

Time that Service is Provided
8 AM¢ 5 PM,Monday-Friday

Type of Service Provided
Door to Door, Thru the Door, Same Day, and Next Day

Eligibility Requirements
N/A

Are Discounts Provided if Demand Response Service Is Not Offered?
Discounts offered to elderly persons

Fares
N/A

Number of Vehicles Owned by Agency
Vans: 1

Buses: 1

Cars: 1

Number of Vehicles Not Owned but Operated by Agency
N/A

1-Way Trips per Month
4
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Aventura at West Park

Type of Trips Provided

K| General transportation Places of employment
Transit agency Job training
Residential/home service K| Grocery shopping
Nursing homes, retirement centersenior | K| Other life maintenance: shopping, post office,
centers banking
K| Social service agencies/organizations Social or entertainment
K| Medical transportation School
Adult day care

Transportation Service Area

Scipio [ | Hamiton
28]
Fiohe (48]
Little Miarni
e R Mason Y State Park
t4 West CheSter
fs2l
(52 £
Deerfield
981 ft
= 1434
B Forest Parl‘(A 1 3 A — ‘ <n
\7'”‘) y N «
2:] ‘ >
/ 3 o S
Hafrison, 3 Sharonville 8 ‘(}a“
NN Northbrook " Mdntgomery
Rody $ ©
<L T
& 33 | - A w Remin v
£ _bo 5]
% 8 Y &
benr & HamHLo f
—t ﬁ e % “Madeira |
¥ p
uitford G2l % [ 3
Bridgétown X g NoAvcoass S
Notth ., + )\ $
Bridgetown X m
Qe \ ol
Greendale \[50_,
Lawrenceburg £ Dry Run
o
gt
Auréra o Forestville § 95
entucky -t
atio
irpagt A
e ——
Burhngtonr 'l G
) Erlanger E
18 ® Agency Location
N s \ Tayler Mill
\ ‘ ) Roads
0 125 25 5 Miles bk .
A Lo 8051 /4 1§ Boode Hawthorne =) Hamilton County|
Esti, NASA, NGA'USGS, CAGIS, Esri, TomTom, Garmin, SafeGraph, METT/NASA,USGS, EPA, NPS, USDA.
Alexandria USRS
Union \ 2 - New Richmond
&




OKI Coordinated Public Transit & Human Services Transportation Plan

February 205

Aventura at West Park

Destinations or Areas Served Most Frequently
West side of Hamilton County and Clifton

Most Requested Destinations Not Served
Doctor Appointments

Additional CapacityYes, weekends arelrenings if needed.

Major Obstacles to Coordinating Specialized Transportation Services
N/A

Limitations to Expanding or Improving Specialized Transportation Services
N/A

Agency Contact Information
Michelle Hodapp

Phone: (513)451-8900

2950 West Park Dr.

Cincinnatj OH 4521
https://aventuraatwestpark.com/
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BAWAC, Inc.

Agency TypePrivate NorProfit

Agency mission statement or general descriptions#grvices

To develop and maximize the vocational potential and quality of life of adult persons with disabilities or
other barriers to employment, through the flexible integration of life and work skills training, job
placement, support services, and employment ith@rapeutic or communitybased remunerative work
environment.

Types of specialized transportation users served
People have ambulatory issues and use a wheelchair or walker

Time that Service is Provided
6AM ¢ 6PM Monday Friday

Type of Service Provided
Fixed route with fixed schedule; detw-door service; thru the door

Eligibility Requirements
Medicaid is required for medical and ADT trips provided by Federated Transportation Services of the
Bluegrass (FTSB) in Kentucky.

Fares
Transportation services coordinated through NKADD and St. Elizabeth, there is a fee of $45 per trip.

Number of Vehicles Owned by Agency
Vans: 36

Buses: 5

Cars2

Number of Vehicles Not Owned but Operated by Agency
10 (owned by OKI/Metro/NKADD)

1-Way Trips per Month

0-5
Type of Trips Provided

General transportation K| Places of employment
Transit agency Job training
Residential/home service Grocery shopping
Nursing homes, retirement centers, senior Other lifemaintenance: shopping, post office,
centers banking
Social service agencies/organizations K| Social or entertainment

K| Medical transportation School

K| Adult day care
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BAWAC, Inc.

Interest in Expanding Service

Possibly| Priority Service Possibly| Priority Service
Geographic coverage Lower fares
Evening service K Medical trips
Weekend service K Non-medical trips
K Hanqllcapped accessible K Employment trip
service

K Door to door

Inter-agency coordination

Throughthe-door to through
the door

Other

Nextday or sameday service

Transportation Service Area

5 m F¥t Thomas
/ Forestville

La eburg oCi nn
= g
’ |
Z;ﬁ N 7 Y
" Endnger L P

%
\. L2

\ @
D ‘

New Richmond

Btler

dHdleton
Faimouth

2

nton

@ Agency Location
Roads y
BAWAC Counties

N

Berry
01285 5 Miles
Lo laaal

& N

Appendix A




OKI Coordinated Public Transit d Human Services Transportation Plan

February 205

BAWAC, Inc.

Destinations or Areas Served Most Frequently
Day programs and medicansportation

Additional Capacity
Have limited additional capacity for wheelchair accessible riders.

Most Requested Destinations Not Served
Restaurants and hair salons

Major Obstacles to Coordinating Specialized Transportation Services
Hours ofoperation

Limitations to Expanding or Improving Specialized Transportation Services
Need for drivers and accessibility of vehicles

Contact Information
Dave Minear

Phone: (859) 63688175
7970 Kentucky Drive
Florence, KY 41042
https://bawac.org/
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Cancer Justice Network

Agency TypePrivate NorProfit Agency

Agency mission statement or general description of services

The mission of the Cancer Justice Network (CJINissist lowincome and minority populations in
Cincinnati with receiving early and timely screening and treatment for cancer, through the provision of
timely transportation options. CJN is a growing network of partnerpaniit agencies sharing the
missionof helping lowincome elderly and disabled Cincinnati residents overcome bureaucratic and
logistical barriers to receiving screening and treatment for cancer. It currently has 20 partner agencies
and is a nofprofit organization. Most transportation segs are provided through a partnership with
Cincinnati Area Senior Services (CASS).

Types of specialized transportation users served
People who are elderly, people who have mental and physical disabilities and people who are low
income. Many othose serves are either homeless or at risk of becoming homeless.

Time that Service is Provided
Monday¢ Friday 8:30 AM¢ 4:30 PM

Type of Service Provided
Doorto-DoorandNext Day

Eligibility Requirements
Transportation services are providerimarily to the elderlydisabled and minorityresidents of
Hamilton County.

Fares
None

Number of Vehicles Owned by Agency
N/A

Number of Vehicles Not Owned but Operated by Agency
N/A

1-Way Trips per Month

200
Type of Trips Provided
General transportation Places oemployment
Transit agency Job training
Residential/home service Grocery shopping
Nursing homes, retirement centers, senio Other life maintenance: shopping, post office,
centers banking
Social service agencies/organizations Social or entertainment
K | Medical transportation School
Adult day care
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Cancer Justice Network

Interest in Expanding Service

Possibly | Priority Service Possibly | Priority Service

K Geographic coverage Lower fares

K Evening service K Medical trips

K Weekend service Non-medical trips

K Hangﬂcapped accessible Employment trip
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Door to door K Inter-agency
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Cancer Justice Network

Destinations or Areas Served Most Frequently
Hospitals in Hamilton County

Most RequestedDestinations Not Served
Hospitals

Additional CapacityYes, after 4:30 via Lyft

Major Obstacles to Coordinating Specialized Transportation Services
Limitations on geographic service area and hours of operation.

Limitations to Expanding or Improving Specialized Transportation Services
Accessibility of vehicles

Agency Contact Information
Steve Sunderland, PhD.
Phone: (513) 9192538

4129 Georgia Avenue
Cincinnati, OH 45223
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Cincinnati Association for the Blind and Visually Impaired

Agency TypePrivate NorProfit

Agency mission statement or general description of services

CABVI's Mission Statement is: "Empowering people who are blind or visually impaired with

2LIR2 NI dzyAGASa (2 aSS{T AYRSLISYRSYyOS®¢ hdzNJ 321 f
include: Early Childhood and Youth Service, Social Services, Rétiabilitation Therapy, Orientation

and Mobility Services, Low Vision Services, Radio Reading Services, Talking Book Machine Services,
Personalized Talking Print Services, Volunteer Serviceg\smistivelTechnology Services. Additionally,
CABVI provigs multiple employment opportunities for people who are blind or visually impaired in a
light industrial operation as well as service employment opportunities in a base supply a#fiter,

supply customer service center, contract closeout processing locations, and in transportation logistics.

Types of specialized transportation users served
People who are blind or visually impaired, including those who are elderly and/entmsne.

Days andlimesthat Service is Provided
N/A

Type of Service Provided
N/A

Eligibility Requirements
Travel Training igrovided to people who are blind or visually impaired to and from CABVI.

Are Discounts Provided if Demand Response Service Is Not Offered
N/A

Fares
N/A

Number of Vehicles Owned by Agency
N/A

Number of Vehicles Not Owned but Operated by Agency
N/A

1-Way Trips per Month
N/A
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Cincinnati Association for the Blind and Visually Impaired

Transportation Service Area
Travel Training services are provided for people who are blind or visually impaired in the Ohio and
Kentucky counties in the OKI Region, as well as Adams, Brown, Clinton, and Highland Counties in Ohio.
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Destinations or Areas Served MoBtequently
N/A

Additional Capacity
N/A

Most Requested Destinations Not Served
N/A

Major Obstacles to Coordinating Specialized Transportation Services
Restrictions on use of program funddigibility requirements of userdimitations on geographic service
area hours of operationand peference for an independent operation

Limitations to Expanding or Improving Specialized Transportation Services
N/A

Contact Information

Patsy Baughn, Community Relations & Development Manager
Phone:(513) 4874218

2045 Gilbert Avenue

Cincinnati, Ohio 45202

https://cincyblind.org/
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Clermont Senior Services, Inc.

Agency TypePrivateNon-Profit

Agency mission statement or general description of services
To improve the quality of life for older adults by providing a broad range of home and community based
services, enabling them to remain as active and independent as possible

Types of specialized transportation users served
Transportation users are older adults, 60 years of age and older

Time that Service is Provided
8 AM - 4:30 PM Mondayto Friday

Type of Service Provided
Thru the Door and Demand Response

Eligibility Requirements
Clermont County resident and age 60 and older

Are Discounts Provided if Demand Response Service Is Not Offered?
N/A

Fares
There is no fee for service, though we do request a donation for the assistance provided.

Number of Vehicles Owned by Agency
Vans: 9
Buses: 19

Number of Vehicles Not Owned but Operated by Agency
N/A

1-Way Trips per Month

2,500
Type of Trips Provided

General transportation Places of employment
Transit agency Job training
Residential/home service K| Grocery shopping
Nursing homes, retirement centers, senior Other life maintenance: shopping, post office,
centers banking

K| Social service agencies/organizations K| Social or entertainment

K| Medical transportation School

K| Adult day care
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Clermont Senior Services, Inc.

Interest in Expanding Service

Possibly | Priority Service Possibly | Priority Service
Geographic coverage Lower fares
K Evening service K Medical trips
Weekend service K Non-medical trips
K Hanghcapped accessible Employment trip
service
Door to door Inter-agency
coordination
Throughthe-door to
K
throughtthe door Other
K Nextday or sameday
service
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Clermont Senior Services, Inc.

Destinations or Areas Served Most Frequently
Clermont Countynd portions of Hamilton County

Most Requested Destinations Not Served
Social activities and various nomedical appointments

Additional CapacityNo

Major Obstacles to Coordinating Specialized Transportation Services
Restictions on use of program fundspurs of operation and labor shortage.

Limitations to Expanding or Improving Specialized Transportation Services
Need for drivers and operating costs (fuel, maintenance)

Contact Information

Contact:Bill DeHass

Phone: (513) 724255

2085 James E. Sauls Sr. Drive
Batavia, OH 45103
https://www.clermontseniors.com/
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Colerain Township

Agency TypeState or Local Government Authority

Agency mission statement or general description of services
Mission Statement: Engaging our residents, businesses, and visittnesate a vibrant and safe
community through innovation, continuous improvement, and our commitment to excellence.

Description of Services: Colerain Township Senior Center serves over 400 clients each year. Through art
classes, senior fithess classes, music, various games, afternoon trips around the Greater Cincinnati area,
daytime parties, and evening dances, in amdlitto healthy meals, and most important grocery

shopping, the service provided keeps Colerain Township seniors independent and living in their own
homes. Drivers assist clients to and from the vehicle, assist with wheelchairs and other mobility devices,
and assist with packages and other courtesies.

Types of specialized transportation users served
People who are elderly

Time that Service is Provided
Monday-Friday 8 AM4:30PM

Type of Service Provided
Fixed Route & Scheduled, DgorDoor, Same Day

Eligibility Requirements
N/A

Fares
$3 Suggest Donation

Number of Vehicles Owned by Agency
Buses1

Number of Vehicles Not Owned but Operated by Agency
N/A

1-Way Trips per Month

284
Type of Trips Provided
K | General transportation Places of employment
Transit agency Job training
Residential/home service K| Grocery shopping
Nursing homes, retirement centersenior Other life maintenance: shopping, post office,
centers banking
Social service agencies/organizations K| Social or entertainment
Medical transportation School
Adult day care
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Colerain Township

Interest in Expanding Service

Paossibly | Priority Service Possibly | Priority Service

Geographic coverage Lower fares

Evening service Medical trips

Weekend service Non-medical trips
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Colerain Township

Destinations or Areas Served Most Frequently
Colerain Township

Most Requested Destinations Not Served
N/A

Additional Capacity
No

Major Obstacles to Coordinating Specialized Transportation Services
Hours of operation and staffing.

Limitations to Expanding or Improving Specializ€hansportation Services
Need for drivers and vehicle capital cost.

Contact Information
Mike Alder

Phone: (513)2455448
4200Springdale Road
Cincinnati, OH 45251
https://www.colerain.org/
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Community First Solutiong The Fleet

Agency TypePrivate NorProfit

Agency mission statement or general description of services

The vision of Community First Solutions (parent company)/Partners in IBirhsidiary)/The Fleet
Transportation (department) is to identify and develop innovative and sustainable programs that
enhance individual lives.

Types of specialized transportation users served
Serve individuals 60 years of age and older of all types, especially low income. Transportation is also
provided for individuals that live and rehab at our facilities.

Time that Service is Provided
Mondayto Friday 7 AM¢ 5 PM

Type of Service Provided
Thru the Door, Demand Response, Same Day, Next Day

Eligibility Requirements
Contracted thoughCOA and must qualify for the Elderly Services Program and/or be 60+ and fill out a
NAPIS form or reside in one of our facilities

Discounts for Demand Response service
N/A

Are Discounts Provided if Demand Response Service Is Not Offered?
None

Fares

Community First Solutions is a provider for the Council of Aging of Southwest Ohio receiving Title Il and
Elderly Services (ESP) funds. There is no fee for riders for the Title 1l program. Some individuals may be
required to pay a cqay for the ESP pragm. Fares for facility transports are structured based upon
private, longterm care and skilled care status as well as location destination.

Number of Vehicles Owned by Agency
Vans: P
Buses: 3

Number of Vehicles Not Owned but Operated by Agency
3 leased and the rest are provided through the 5310 Grant program

1-Way Trips per Month
1,050
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Community First Solutiong The Fleet

Typeof Trips Provided

K| General transportation Places of employment
Transitagency Job training
K| Residential/home service K| Grocery shopping
Nursing homes, retirement centers, senior Other life maintenance: shopping, post office,
centers banking
Social service agencies/organizations Social or entertainment
K| Medical transportation School
Adult day care Pharmacy

Interest in Expanding Service

Possibly | Priority Service Possibly | Priority Service
K Geographic coverage Lower fares
Evening service K Medical trips
Weekend service K Non-medical trips
K Hanqllcapped accessible K Employment trip
service

Inter-agency

K Door to door K ger
coordination
Throughthe-door to
b through-the door Other
K Nextday or sameday

service
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Community First Solutiong The Fleet

Transportation Service Area
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Destinations or Areas Served Most Frequently
Hamilton and Fairfield

Most Requested Destinations Not Served
Dialysis treatments

Additional CapacityYes, Monday to Friday, 7:30 AM4@0 PM

Major Obstacles to Coordinating Specialized Transportation Services
Restrictions on use of program funds, eligibility requirements of users, and limitations on geographic
service area.

Limitations to Expanding or Improving Specialized Transportation Services
Operating costs (fuel, maintenance)

Contact Information

Ed Giuliano

Phone: (513)867-9195

230 Ludlow Street

Hamilton, OH 45011
https://www.community-first.org/
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Easter Seals Redwood

Agency TypePrivate NorProfit

Agency mission statement or general description of services

91 aGSNJ {SIHfa ¢NAR{GlIGSQa YAaarzy Aa (G2 SYLRSSN AYyR.
fully live, learn, work, and play in our communities. Our vision is a community where everyone

experiences the pride of achievement and the security dbhging.We provide vocational, educational,
employment, therapeutic and recreational programs and services to over 12,000 teens and adults who

face multiple barriers to their educational, employment, and quality of life gdalsth (age 14 and up)

and waking age adults with developmental disabilities

Types of specialized transportation users served
People that are elderly or have mental or physical disabilities

Days andlimesthat Service is Provided

Weekdays during normal daytime hours, mornings and afternoons

Type of Service Provided

Fixed route with fixed schedule ardrb-to-curb serviceOutings: mieday, luncheon, movie, etc.

Eligibility Requirements

Eligibility for services through the local county board of development disability or have a Medicaid

waiver.

Are Discounts Provided if Demand Response Service Is Not Offéfad

Fares

Trips are paid for by the local county board of developmental disability, Intermediate Care Facility for
the Developmentally Disabled, or Medicaid waiver. There is no charge to the individual being

transported.

Number of Vehicle©wned by Agency
Vans:12
Buses:8

Number of Vehicles Not Owned but Operated by Ageridgne

1-Way Trips per Montt00-420

Round Trips per Montt80

Type of Trips Provided

K| General transportation K | Places of employment

Transitagency K | Job training
K| Residential/lhome service Grocery shopping

Nursing homes, retirement centers, senior centerl K | Other life maintenance: shopping, post office, bankin
K| Social service agencies/organizations K | Social oentertainment
K| Medical transportation School
K| Adult day care
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Easter Seals Redwood

Interest in Expanding Service

Possibly | Priority Service Possibly | Priority Service
K Geographic coverage Lower fares
K Evening service K Medical trips
K Weekend servie K Non-medical trips
K Han@capped accessible Employment trip
service
K Door to door K Inter-agency
coordination
Throughthe-door to
K through-the door K Other
Nextday orsameday
service

Transportation Service Area
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Easter Seals Redwood

Destinations or Areas Served Most Frequently
Greater Cincinnati area & Outside 275 Ladpamilton County, and Hamilton, Fairfield, Middletown,
TrentonButler County.

Most Requested Destinations Not Served
Clermont County

Major Obstacles to Coordinating Specialized Transportation Services
Restrictions on use of program funddigibility requirements of userdimitations ongeographic service
area and fours of operation

Limitations to Expanding or Improving Specialized Transportation Services
Need for driverand \ehicle capital cost

Contact Information

Daniel A. Guilkey Jarrod Singleton
dguilkey@eastersealsredwood.org isingleton@eastersealsredwood.org
(513) 8841615 (513) 8691987

71 Orphanage Rd 1910 Fairgrove Ave

Ft Mitchell KY, 41017 Hamilton OH, 45011

https://www.eastersealsredwood.org/
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Episcopal Retirement Services

Agency TypePrivate NorProfit

Agency mission statement or general description of services
The mission of Episcopal Retirem&grvicess toenrich the lives of older adults ingersoncentered,

innovative, and spiritually based way

Types of specialized transportation users served

People that are elderly

Days andlimesthat Service is Provided

Transportation is available to residents in our Continuing Care RetireBmmimunities (CCRCs) and
Affordable Living Communities throughout the week for-poleduled outings. In our CCRCs, residents
may also reserve private transportation whenever needed. In Affordable Living, staff service
coordinators assist residents in anging transportation for specific needs and appointments.

Type of Service Provided
Door to Doorservice

Eligibility Requirements

Transportation is provided to the residents of Episcopal Retirement Homes.

Fares(primarily for CCRC residents)
Car or Small Var$20 per hour
WheelchairLift Vehicle- $35 per hour
Evening/ Weekend Trip$35 per hour
Airport Weekday $45 per trip
Airport Weekend $60 per trip

Hyde Parlc Approximately $5 each way; University Hospgt@lpproximately $10 each way

Minimum $5 per trip

Rides outside-275 loop or more than 15 miles from facility cost full time of the driver

Number of Vehicles Owned by Agency
Vans: 7

Cars: 6

Buses: 3

Number of Vehicles Not Owned but Operated by Agendyi@ne

Type of Trips Provided

X| General transportation Places of employment

Transit agency Job training
X| Residential/home service Grocery shopping
X| Nursing homes, retirement centersenior centers Other life maintenance: shopping, post office, bankin
X| Social service agencies/organizations Social or entertainment
X| Medical transportation School

Adult day care
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Episcopal Retirement Services

Interest in Expanding Service

Possibly | Priority Service Possibly | Priority Service
X Geographic coverage Lower fares
Evening service Medical trips
Weekend service X Non-medical trips
X Han@capped accessible Employment trip
service

Inter-agency

X Door to door X o
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through-the door
Nextday or sameday
service
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Episcopal Retirement Services

Destinations or Areas Served MoBtequently

Greater Cincinnati/Northern KY demographic of residents. Trips most frequently taken include grocery
and big box stores, outings and medical and personal appointmit®V vehicles are used to deliver
meals to homebound seniors.

Additional Capacity

We have many older adults in need of transportatiparticularly within our Affordable Living

communitiesthan we are able t@erve. The demand for home delivery MOW services is also a

challenge to keep up with due to lack of drivaash 2 { 6 A LIS Wb Q 5AYyS Attt SELI yF
communal locations which will drive the need for an additional vehicle to transport the meals.

Most Requested Destinations Not Served
More outings and trips to grocery/big box stores

Major Obstacles to Coordinating Specialized Transportation Services
Limitations on geographic service area and lack of funds

Limitations to Expanding or Improving Specialized Transportation Services
Need for drivers, operating costs (fuel, maintenance), vehicle capital cost, accessibility of vehicles.

Contact Information

Joy Blang

Phone: (513) 9792313

3870 Virginia Avenue

Cincinnati, OH 45227
https://www.episcopalretirement.com/
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home52, LLC

Agency TypePrivate, norprofit

Agency mission statement or general description of services

home52LINR AN Y& YR &ASNBAOSa FfA3y gAGK [/ 2dzyOAf 2y | =
independent in their homes and communities. Products and services created and launched by home52

are managed and administered by Council on Aging staff.

Types of specialized transportation users served
Older adults and adults wittnental and physical disabilities

Time that Service is Provided
Monday-Friday6 AM-6 PMfor prescheduled and Gbemand. 6 AM6 PM on weekends for
prescheduled trips only.

Type of Service Provided
Through the Door and Same Day

Eligibility Requirements
Hamilton and Clermont County residents enrolled in certain Council on Aging programs, participants
supported by various grants or contracts, and ey is available.

Are Discounts Provided if Demand Response Service Is Not Offered?
We occasionally have grant funding to provide free or subsidized transportation tmémme older
adultsor adults with disabilitiesvho havespecialized transportation needs.

Fares
Trips provided are paid for by funders or individual riders aspsifCost varies based on the type of
vehicle, provider, and length of the trip.

Number of Vehicles Owned by Agency
None. home52 Transportation is a transportation coordination center that contracts with multiple
transportation providers to provide highuality throughthe-door transportation.

Number of Vehicles Not Owned but Operated by Agency
35+ vehicles availabl@gve havel8 contracted providerand the flexibility to expand the fleet to meet
ridership needs)

1-Way Trips per Month

4,000
Type of Trips Provided
Generaltransportation Places of employment
Transit agency Job training

X

Residential/home service Grocery shopping
Nursing homes, retirement centers, senior K | Other life maintenance: shopping, post office,

K .

centers banking
K| Social service agencies/organizations K| Social or entertainment
K | Medical transportation School

K | Adult day care
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home52, LLC

Interest in Expanding Service
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home52, LLC

Destinations or Areas Served Most Frequently
Non-emergency medical transportation to a variety of healthcare facilities and pharmaciesniidical
transportation such as grocery stores and places of worship.

Additional CapacityYes, there is capacity to increase the number of trips provided and the provider
network has the ability to increase their vehicle counts to meet home52 business needs.

Most Requested Destinations Not Served
Requests for social activities on the weekends that are difficult to cover.

Major Obstacles to Coordinating Specialized Transportation Services
Restrictions on use of program funds, limitations on geographic service area, and hours of operation.

Limitations to Expanding or Improving Specialized Transportation Services
Operating costs

Agency Contact Information
Judy Eschmann

Phone: (513)345-8683

4601 Malsbary Road

Blue AshOH 45232
https://www.home52.org/
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Jewish Community Center of Cincinnati

AgencyType:Private NorProfit

Agency mission statement or general description of services

¢KS / SyidSNDRa { Sy 2-Narvicepdafrdm deskyhetd to Be® nairitain intlepeidizicd A
and to improve the quality of life for seniors in the community. This program directly responds to our
mission and the goals as we provide many servicesiieffort to help seniors achieve independence
and a higher quality of life.

Types of specialized transportationsers served
Seniors and persons with a disability

Time that Service is Provided
9 AM¢ 1 PM, Monday to Friday

Type of Service Provided
Fixed Route & Scheduled, DeorDoor, Next Day

Eligibility Requirements
Age 60 and older with poor mobility due to lack of physical well being, low income, and inadequate
family support systems

Are Discounts Provided if Demand Response Service Is Not Offered?
Discounts offered to elderly and disabled populations

Fares
Request donation of $3 from seniors

Number ofVehicles Owned by Agency
Vans: 3

Buses: 6

Cars: 2

Number of Vehicles Not Owned but Operated by Agency
N/A

1-Way Trips per Month

250
Type of Trips Provided

K| General transportation Places of employment
Transit agency Job training
Residential/home service Grocery shopping
Nursing homes, retirement centers, senior Other life maintenance: shopping, post office,
centers banking
Social service agencies/organizations K| Social or entertainment

K| Medicaltransportation School
Adult day care
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Jewish Community Center of Cincinnati

Interest in Expanding Service
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Jewish Community Center of Cincinnati

Destinations or Areas Served Most Frequently
JCC and Hamilton County

Additional Capacity Additional capacity available Monday through Friday along current route but would
needadditional drivers.

Most Requested Destinations Not Served
Out of county and out of state trips and trips to the airport.

Major Obstacles to Coordinating Specialized Transportation Services
Quialified drivers for buses and changing needs from group transportation to more individual
transportation.

Limitations to Expanding or Improving Specialized Transportation Services
Need for drivers

Contact Information
Chris Ellison

Phone: (513y22-7222
8485 Ridge Road
Cincinnati, OH 45236
https://mayersonjcc.org/
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Catcha-Ride (Lifetime Resources)

Agency TypePrivate NorProfit

Agency mission statement or general description of services
Working together to provide services that help people maintain their independence.

Types of specialized transportation users served
All populations

Time that Service is Provided
Monday through Fridays AM ¢ 6 PM

Type of Service Provided
Doorto-Door, Demand Response, Same Day, Next Day

Eligibility Requirements
Open to the general publi®©iscounts offered to elderly, disabled, and children under 16 years of age.

Are Discounts Provided if Demand Response Service Is Not Offered?
Discounts are offered to elderlgjsabled and children under the age of 16

Fares

Standard: $.00
Reduced$2.00
Subscription: 8.50

All rides cost an additional $.25 per mile over 5 miles
Number of Vehicles Owned by Agency
Vans: 11

Buses: 16+

Number of Vehicles Not Owned but Operated by Agency
25 (owned by INDOT, Historic Hoosier Hills)

1-Way Trips per Month
3,879 (1,379 in Dearborn County)

Type of Trips Provided (Check those that apply)

Adult day care Other: anygeneral trip request with associated fare

K | General transportation K| Job training
K | Transit agency K| Grocery shopping
Other life maintenance: shopping, post office,

K : : . K .

Residential/home service banking
K | Social service agencies/organizations K| Social or entertainment
K | Medical transportation K| School
K
K

Places of employment
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Catcha-Ride (Lifetime Resources)

Interest in Expanding Service
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OKI Coordinated Public Transit d Human Services Transportation Plan February 2025

Catcha-Ride (Lifetime Resources)

Destinations or Areas Served Most Frequently
Doctors' Offices, Grocery Stores, Dialysis, etc.

Most Requested Destinations Not Served
Dialysis, doctors' offices, and destinatiangside of our service area.

Additional CapacityNo

Major Obstacles to Coordinating Specialized Transportation Services
Restrictions on use of program funds, eligibility requirements of users, limitations on geographic service
area, and hours of operation.

Limitations to Expanding or Improving Specialized Transportation Services
Need for drivers, operating costs (fuel, maintenance), vehicle capital cost.

Contact Information

Erin Thomas

Phone:(812) 4326231

13091 Benedict Drive

Dillsboro, IN 47018

https://lifetime -resources.org/catcta-ride/
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Marielders (The Marielders, Inc.)

Agency TypePrivate NorProfit

Agency mission statement ggeneral description of services
To provide services and activities to area residents ages 55 and older so they may remain independent in
their own homes and active members in the community.

Types of specialized transportationsers served
People that are elderly (Ages 55 and older)

Time that Service is Provided
Monday through Fridayd AM ¢ 4 PM

Type of Service Provided
Doorto-Door, Next Day

Eligibility Requirements
N/A

Are Discounts Provided if Demand Response Service Is Not Offered?

Riders are encouraged to donate $2 per round trip.

Fares
None; donations accepted

Number of Vehicles Owned by Agency
Vans: 1
Cars1

Number of Vehicles Not Owned but Operated by Agency

N/A

1-Way Trips per Month

200
Type of Trips Provided
K| Generalransportation Places of employment
Transit agency Job training
K| Residential/home service K | Grocery shopping
Nursing homes, retirement centers, senior center| K | Other life maintenance: shopping, post office, bankir

K| Social service agencies/organizations K | Saocial or entertainment
K| Medical transportation School
Adult day care
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Marielders (The Marielders, Inc.)

Interest in Expanding Service
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OKI Coordinated Public Transit d Human Services Transportation Plan February 2025

Marielders (The Marielders, Inc.)

Destinations or Areas Served Most Frequently
Medical transportation, grocery storpharmacy, hair stylists, community events, local restaurants, the
gym, etc.

Most Requested Destinations Not Served
Medical transportation and shopping destinations.

Major Obstacles to Coordinating Specialized Transportation Services
Restrictions on use of program funds.

Limitations to Expanding or Improving Specialized Transportation Services
Operating costs (fuel, maintenance)

Additional CapacityYes, other than Wednesdays there are periods of downtime for the drivers.

Contact Information

Erin Rothfuss

Phone: (513) 275588

6923 Madisonville Road
Cincinnati, OH 45227
https://www.marielders.org/
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Meal on Wheels of SW Ohio & Northern Kentucky

AgencyType:Private NorProfit

Agency mission statement or general description of services
To deliver essential services that promote the independence of seniors so they may remain in the
comfort of their own homes.

Types of specialized transportationsers served
Transportation users consist of individuals 60 years of age and older

Time that Service is Provided
8 AM¢ 4:30 PM, Monday through Friday

Type ofService Provided
Fixed Route & Scheduled, DeorDoor, Thru the Door, Demand Response, next day as available

Eligibility Requirements
Riders must be 60 years of age and older

Discounts for Demand Response service
No

Are Discounts Provided Demand Response Service Is Not Offered?
No

Fares
No cost for group transportation. Contract provider for Home52 transportation for medical
transportation. Private Pay also available.

Number of Vehicles Owned by Agency
Vans: 7
Buses: 10

Number of Vehicles Not Owned but Operated by Agency
N/A

1-Way Trips per Month

3,600
Type of Trips Provided
K| General transportation Places of employment
Transit agency Job training
K| Residential/home service K | Grocery shopping
K| Nursing homegietirement centers, senior centers| K | Other life maintenance: shopping, post office, bankin
K| Social service agencies/organizations K | Social or entertainment
K| Medical transportation School
K| Adult day care
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Meal on Wheels of SW Ohio Blorthern Kentucky

Interest in Expanding Service
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OKI Coordinated Public Transit d Human Services Transportation Plan February 2025

Meal on Wheels of SW Ohio & Northern Kentucky

Destinations or Areas Served Most Frequently

All of Hamilton County; primarily Downtown, Over the Rhiwederson, Avondale, Fairmount, Evanston,
Price Hill, Madisonville, Oakley, Northside, Roselawn, Walnut Hills; senior centers/community centers;
medical providers; grocery stores; recreational events

Additional CapacityWilling to expand fleet and drivers if funding supported

Most Requested Destinations Not Served
Medical trips that begin before and after business hours. INmdical trips to nursing homes and
hospitals to visit loved ones. Trips for those under 60 without a disability

Major Obstacles to Coordinating Specialized Transportation Services
Lack of funding in general and restrictions on use of current program funds

Limitations to Expanding or Improving Specialized Transportation Services
Operating costs (fuel, maintenance), and vehicle capital cost. Increased salary demands of qualified
drivers

Contact Information

Connie Baker, COO

Phone: (513559- 4485

2091 Radcliff Drive

Cincinnati, OH 45204
https://www.muchmorethanameal.org/senieservices
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Northern Kentucky Area Development District

Agency TypeState or Local GovernmeAuthority

Agency mission statement or general description of services
5S@St 2 LIYSyY l-cointyplanNiigOiia 0O2Y
and development organizations. They serve as a forum, clearinghouse, technical center, convener for

the region and provide continuity to projects during ttransition of local elected officials. The ADDs

strive to foster regional strategies, solutions and partnerships that achieve sustainable economic growth

and improve the overall quality of life for the citizens of Kentucky. Services provided include adult

daycare, senior advocacy, elder abuse prevention, and other services for seniors in the community.

YSyGdzO1eQa FTAFTGSSY ! NBI

Types of specialized transportation users served

People who are elderly

Type of Service Provided
Mobility Management

Eligibility Requirements

Services are provided to individuals who are elderly

Destinations or Areas Served Most Frequently

Medical appointments and various shopping needs.

What type of transportation services dgour clients need

Same day service

What assistance do you provide to your clients when obtaining transportation services

Reservation or scheduling, referral to providers, coordinate transportation connections, and coordinate

with agencies t@schedule services.

Does your agency have interest in coordinating transportation services
Yes. Having a orstop call center to help our clients get to where they need to be by using all options
and agencies working together to help clients in all 8 counties.

2 KFG FNB @22dz2NJ Ot ASyiaQ ySSRa

F2NJ SELI yRAY 3

aLISOA L

Geographic area, P. M. service, weekend service, handicap accessible vehicles, lower fares, medical
trips, nonmedical trips, trips to employment, and interagency coordination.

Type of TripgLoordinated

General transportation

Places of employment

Transit agency K | Job training
K | Residential/lhome service K | Grocery shopping
K | Nursing homes, retirement centers, senior cente| K | Other life maintenance: shopping, post office, bankin
K | Social service agencies/organizations K | Social or entertainment
K | Medical transportation School
K | Adult day care
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Northern Kentucky Area Development District
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Contactinformation
Jeff Thelen

Phone: 859283-1885
22 Spiral Drive
Florence, KY 41042
https://www.nkadd.org/
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Oxford Senior Citizens, Inc.

Agency TypePrivate Nonrprofit

Agency mission statement or general description of services
To provide physical, spiritual, social, educational, vocational, and intellectual programs for adults 50
years and older, and to act as an advocacy agency for them.

Types of specialized transportation users served
People that are elderly or have physical disabilities

Time that Service is Provided
9 AM¢ 4 PM, Monday Friday

Type ofService Provided
Doorto-door servicesamedayservice;and nextday service

Eligibility Requirements
60 years minimumshort or longterm disahlity

Fares
Yes; suggested donation

Number of Vehicles Owned by Agency
Vans: 1

Buses: 2

Cars4

Number of Vehicles Not Owned but Operated by Agency
None

1-Way Trips per Month

660
Type of Trips Provided
K| General transportation K| Places of employment
Transit agency Job training
Residential/lhome service K | Grocery shopping
Nursinghomes, retirement centers, senior K Othe_r life maintenance: shopping, post office,
centers banking
K| Social service agencies/organizations K| Social or entertainment
K| Medical transportation School
K| Adult day care
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Oxford SeniorCitizens, Inc.

Interest in Expanding Service
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Oxford Senior Citizens, Inc.

Destinations or Areas Served Most Frequently
DNBEFGSNI hEFT2NR I NBI'Z LINAYINAE& alO/ 2ff2daK

Additional Capacity
Have additional capacityat is based on staff availability

Most Requested Destinations Not Served
Out of town medical appointments and evening and weekend transportation.

Major Obstacles to Coordinating Specialized Transportation Services
Restrictions on use of program funds; hours of operation; reimbursement rate for trips.

Limitations to Expanding or Improving Specialized Transportation Services
Need for drivers and operating costs (fuel, maintenance).

Contact Information

Emily Liechty

Phone:(513) 523-8100

922 Tollgate Drive

Oxford OH45056
https://www.oxfordsenior.org/
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The Point Arc of Northern Kentucky

Type of Transportation ProvideiSocial Service Agency

Agency mission statement or general description of services
To provide opportunities to people with intellectual and developmental disabilities (I/DD) to reach their
highest potential educationally, residentially, socially and vocationally.

Types of specialized transportation users served
People that have mental disabilities

Time that Service is Provided
Service is offered 24/7

Type of Service Provided
Doorto-door service Thru the Door, Demand ResponsefDemand, Same Day, Next Day

Eligibility Requirements
Be a resident of The Point Arc of NKY residential homes.

Are Discounts Provided if Demand Response Service Is Not Offered?
Discounts are offered to elderly, disabled and low income residents

Fares None

Number of Vehicles Owned by Agency
Vans: 12

Buses: 1

Cars: 1

Number of Vehicles Not Owned but Operated by Agency:
N/A

1-Way Trips per Month

1-5
Type of Trips Provided

K | General transportation K | Places of employment

Transit agency Job training
K | Residential/home service K | Grocery shopping

Nursinghomes, retirement centers, senior centell K | Other life maintenance: shopping, post office, bankin

Social service agencies/organizations K | Social or entertainment
K | Medical transportation School
K | Adult day care
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The Point Arc of Northern Kentucky

Transportation Service Area
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Destinations or Areas Served Most Frequently
Community outings and medical appointments

Most Requested Destinations Not Served
Community outings

Additional Capacity

No

Major Obstacles to Coordinating Specialized Transportation Services
Hours of operation and level of supervision required for each individual.

Limitations to Expanding or Improving Specialized Transportation Services
Condition of vehicles, operating costs (fuel, maintenance), vehicle capital cost, and accessibility of
vehicles

Contact Information

Ashley

Edwards

Phone: (859) 6281338

104 W.

Pike Street

Covington, KY 41011
https://thepointarc.org/
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Scheben Care Center (Community Services of Northern Kentucky)
AgencyType Private NonProfit

Agency mission statement or general description of services

To provide a daily program of community basadivities, supportive person centered health care and
support for the attainment of individualized personal goals and choices to medically compromised
and/or differently abled younger adults and the elderly. Thereby improving their quality of life aisd as
individuals so that they remain connected to their natural support networks. Our goal is to empower
the disabled and elderly to sedidvocate, assist them with making informed decisions, participate in
their community, pursue personal growth and inpndence and exercise their right to have choices in
everyday life regarding community inclusion, employment and privacy.

Types of specialized transportation users served
Daily transportation to and from day programs/sheltered workshops or community jobs for the
intellectual and developmentally disabled population.

Time that Service is Provided
Monday to Friday, &M ¢ 10:30AM and 1:30¢ 6:30 PM

Type of Service Provided
Fixed Route and Scheduled service, Door to Door

Eligibility Requirements
Persons 16 years of age or older who have a medical, physical, social, and/or cognitive disabilities.

Are Discounts Provided if Demand Response Service Is Not Offéved?

Fares

Transportation is a covered service under Medidafgivers and is determined by the Federated

Transportation Services of the Bluegrass (FTSB) annually as they are the broker and Scheben Care Center
is the subcontractor.

Number of Vehicles Owned by Agency
Buses: 5
Cars: 2

Number of Vehicles Not Owned but Operated by AgenisyA

1-Way Trips per Month

1,521
Type of Trips Provided

General transportation K | Places of employment
Transit agency K | Job training
Residential/home service Grocery shopping
Nursing homes, retirement centers, senior center Other lifemaintenance: shopping, post office, banking
Social service agencies/organizations Social or entertainment
Medical transportation School
Adult day care
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Scheben Care Center (Community Services of North&entucky)

Interest in Expanding Service
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Geographic coverage Lower fares
Evening service Medical trips
Weekend service Non-medical trips
K Han(_jlcapped accessible K Employment trip
service
K Door to door Inter-agency

coordination

Throughthe-door to
throughthe door

Other

Nextday or sameday
service

Transportation Service Area

Bridgetown

/
|
{

Greendale

Burlington

rlanger

Big Bone

Gurley-Corner

Independence

White Tower

horne

® Agency Location
Roads
=3 Northern Kentucky Counties|

Forestville

Alexandria
New Nchmond

N Patfiot L
. Carntown
Verona
0. 425 2.5 5 Miles

‘ |

Warsaw s “".\ N
i Crittenden Butler
Appendix A

100









































































































