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Boarding-to-Alighting Counts
Captured ~29% of SORTA's Ridership
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What Type of Place Are You COMING FROM NOW?

8 Your HOME

: 1% 1% _ 0%
2% 3% 0% 0%
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» Grocery / food shopping 5% [
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1 College / University (students only) % / 0%
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m Other business related

m Other shopping
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m Dine out / get coffee f take-out
= Hotel
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m Other
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§ Soorting event

SURVEY

SNAP SHOT... Nearly half of trips originate from home and 18% from work. 7
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What Type of Place Are You GOING TO NOW?

Regional Total o - SORTA o STREETCAR
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SURVEY SNAP SHOT... Forty-one percent of riders destination
FINDINGS place is home and 21% is work.



Mode to Egress Public Transit
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SURVEY SNAP SHOT... The majority (97%) of riders walk to their

FINDINGS destination after their last transit vehicle at the regional level. 10



Number of Transfers

Regional Total SORTA STREETCAR
3% 0% 0% 30 0% % 0% 0% %

® None-0

® One -1

s [wo -2

0%
= Three -3 TANK BCRTA o%CTC N
2% 0%
0% 1% | 0% 5% 0%

m Four 4

SURVEY SNAP SHOT...Sixty-six percent of riders only use one bus

FINDINGS to make their one-way trip. 11



Number of Days Using Transit

Regional Total

&

o first time to make this trip
¥ Lessthan 1 day per month

o 1-2 days per week

1 1-3 days per month

0 3-5 days per week

u 6-7 days per week

SURVEY
FINDINGS

SORTA STREETCAR

1%__ 1%

BCRTA CTC

1% 0%

”/1%

SNAP SHOT...Over half (53%) of riders use transit between 3-5 days weekly.
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Working Smartphone

Working Smartphone
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90%
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0%
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Regional Total SORTA STREETCAR TANK BCRTA CTC
B Yes ®MNo
SURVEY SNAP SHOT... The majority (95%) of riders have

FINDINGS working smartphones. 13



Credit or Debit Card

100%

80%
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40%

20%

0%

85%

15%
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FINDINGS

83%

17%

SORTA

Credit / Debit Card
100%

92%

. Is/

83%
17%
10%
STREETCAR TANK BCRTA

90%
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SNAP SHOT... Fifteen percent of riders do not have a debit
or credit card.
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Number of Vehicles Owned by Household

Regional Total SORTA STREETCAR
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Four (4) mE 2% Four (4) NN 3% Four (4) = 0%
Three (3) Wl 3% Three (3) NN 00, Three (3) 0%

Two (2) NN 16% Two (2) NN 5% Two (2) I 49%
One (1) N 25% One (1) N 20% One(l) 0%

None (0) 53% None (0) I 45% None (0) I 49Y%

0% 10% 20% 30% 40% 50% 60% 0% 10% 20% 30% 40% 50% 0% 10% 20% 30% 40% 50% 60%
SURVEY SNAP Over half (56%) of riders do not have a vehicle
FINDINGS SHOT... available to their household. 15



Could Respondent Use One of These Vehicles for This Trip?

Could of Used HH Vehicle

90% 85%
82%
80% 76%
73%
69%
70%
60%
0,
50% - 49%
o]
40%
31%
30% 27%
24%

20% L8% 15%
10% I

0%

Regional Total SORTA STREETCAR TANK BCRTA CTC
B No MYes
SURVEY SNAP SHOT... Only 18% of riders could have used a household vehicle

FINDINGS to make their transit trip. 16



Number of People Living in Household

Regional Total SORTA STREETCAR
TenorMore (10+) M 1% TenorMore (10+) M 1% TenorMore...l 2%
Nine(9) 1 0% Nine(9) I 0% Nine (9) = 0%
Eight (8) M 1% Eight (8) M 1% Eight (8) 1 0%
Seven(7) HH 2% Seven(7) WE 2% Seven(7) 1 1%
Six(6) N 3% Six(6) W 3% Six(6) M 2%
Five (5) I 5% Five (5) NN 9% Five (5) HE 3%
Four (4) I 13% Four (4) I 14% Four (4) I 7%
Three (3) I 17% Three (3) NI 17% Three (3) NN 11%
Two (2) I  06% Two (2) N 24% Two (2) I  07%
One (1) I 29% One (1) I 29% One (1) I 46%
0% 5% 10% 15% 20% 25% 30% 35% 0% 5% 10% 15% 20% 25% 30% 35% 0% 10% 20% 30% 40% 50%
TANK BCRTA CTC
TenorMore (10+) W 1% TenorMore (10+) B 1% TenorMore (10+) = 0%
Nine(9) N 1% Nine (9) 0% Nine (9) 0%
Eight (8) M 1% Eight (8) M 1% Eight (8) = 0%
Seven(7) I 2% Seven(7) B 1% Seven (7) 0%
Six(6) Wl 2% Six(6) W 2% Six(6) 0%
Five (5) I 6% Five (5) I 3% Five (5) Wl 2%
Four (4) I 10% Four (4) I 01% Four (4) I 33%
Three (3) NI 18% Three (3) I 5% Three (3) 0%
Two (2) 28% Two (2) I 339 Two (2) N 16%
One (1) 32% One (1) N 000, One (1) N 40
0% 5% 10% 15% 20% 25% 30% 35% 0% 10% 20% 30% 40% 0% 10% 20% 30% 40% 50% 60%
SURVEY SNAP Most riders live in one (30%) or two (26%)

FINDINGS SHOT... person households. 17



Employment Status of Transit Riders

Regional Total
Retired [ 7%
Homemaker | 0%
Not currently employed, and not ki
y employed, and not seeking . 5
work
Not currently employed, but seeking work [ 8%
Employed part-time | AR 20%

Employed full-time

Retired

Homemaker

Not currently employed, and not seeking
work

Not currently employed, but seeking work

Employed part-time

Employed full-time

0%

0%

I, 50%

10% 20% 30% 40% 50% 60%

TANK

M %

0%

B 4%

B 2%

I 9%
I 0%

10% 20% 30% 40% 50% 60% 70%

SURVEY
FINDINGS

SORTA
Retired [ 7%
Homemaker | 0%

Not currently employed, and not seekin:

yemp o -

work
Not currently employed, but seeking work [l 10%
Employed part-time [ 19%

Employed full-time

0%

— 529

10% 20% 30% 40% 50% 60%

BCRTA

Retired

Homemaker

Not currently employed, and not seeking
work

Not currently employed, but seeking work

Employed part-time

M 3%

| 0%
I 7
Ml %
I 3%

STREETCAR
Retired [N 10%
Homemaker | 0%
Not currently employed, and not ki
T e TS O 22
work
Not currently employed, but seeking work [l 5%
Employed part-time | 13%

Employed full-time

Retired

Homemaker

Not currently employed, and not seeking
work

Not currently employed, but seeking work

Employed part-time

Employed full-time

Employed full-time | N ANAARNND 02
0% 5% 10% 15% 20% 25% 30% 35% 40%
SNAP Seventy percent of riders are employed full or part
SHOT... time.

0%

I, /0%

10% 20% 30% 40% 50% 60%
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0%

0%

0%

0%
I 6%
I 4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
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Student Status of Transit Riders

Regional Total

Yes- Other | 0%

Yes - K-12th grade

. o
|

Yes - Part-time College / University

Yes - Full-time College / University

.
Nota stucent N

0% 10% 20% 30% 40% 50% 60% 70% 80%

TANK

Yes- Other | 0%
Yes-K-12thgrade [ 2%
Yes - Part-time College / University I 1%

Yes - Full-time College / University || Il 15%

I 0%

50%

Not a student

0% 10% 20% 30% 40% 60% 70% 80% 90%

SURVEY
FINDINGS

SORTA

Yes - Other 0%

Yes - K-12th grade 12%

Yes - Part-time College / University 3%

Yes - Full-time College / University 6%
Not a student

79%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

BCRTA
Yes- Other | 1%
Yes-K-12thgrade | 1%

Yes - Part-time College / University I 2%

Yes - Full-time College / University _ 64%

Yes - Part-time College / University

Fourteen percent of regional riders are university / college students.

STREETCAR

Yes - Other 0%

Yes - K-12th grade

B 3%

I 2%

B2

Yes - Full-time College / University

Nota student |, o'

0% 20% 40% 60% 80% 100%

CTC

Yes - Other 0%

Yes- K-12th grade 0%

Yes - Part-time College / University 0%

Yes - Full-time College / University 0%

Nota student |  100%

0% 20% 40% 60% 80%  100% 120%

Not a student _ 33%
0% 10% 20% 30% 40% 50% 60% 70%
SNAP * Three quarters of regional riders are not students.
SHOT... [ ]
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Valid Driver's License

70%

60%

50%

40%

30%

20%

10%

0%

59%
41%

Regional Total

SURVEY
FINDINGS

62%

I 38%

SORTA

DL Status
64%
56%
50% 50% 51% .
44%
I 36%
STREETCAR TANK BCRTA CTC
B No mYes
SNAP 0 o , ] o
SHOT... 59% of transit riders don’t have a Valid Driver’s License 20



Disability Limiting Mobility

100%

80%

60%

40%

20%

0%

92%

8%

Regional Total

SURVEY
FINDINGS

91%

9%

SORTA

SNAP
SHOT...

Disability Status

95% 95%
90%
10%
. 5% 5%
STREETCAR TANK BCRTA
B No MYes

Eight percent of riders have a disability that limits their mobility.

67%

CTC

33%
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Age of Transit Riders

Regional Total SORTA STREETCAR
0,
35% % 35% 33% 35% 30%
30% 30% 30%
25% 23% 25% 25%
19% 0
20% 7% 20% 18% 20% 19% 18%
15%
15% 13% 15% 13% 15% 13%
11%
10% 8% 10% 10%
6% 6%
5% I 5% I 5% 3%
0% 0% 0% ]
Under 18 18-25 26-34 35-54 55-64 65and over Under 18 18-25 26-34 35-54 55-64 65andover Under 18 18-25 26-34 35-54 55-64 65andover
TANK BCRTA CIC
40% 70% 66% 60%
51%
34% 0
35% 60% 50%
30% 50% 40%
33%
0,
2% 22% 40% 30%
20% 18% 19%
30% 20% 16%
15%
20% 10%
14%
10% 6% 11% 0% 0% 0%
500 10% 6% . 0%
’ 2% . 0% H 3% Under 18 18-25 26-34 35-54 55-64  65andover
0% - 0% —
Under 18 18-25 26-34 35-54 55-64  65andover Under 18 18-25 26-34 35-54 55-64  65andover
SURVEY SNAP SHOT... Thirty one percent of riders are from riders between 35-54

FINDINGS 22



Race/Ethnicity of Transit Riders

White / Caucasian

Somali

Hispanic / Latino

Black / African American

Asian

American Indian/ Alaska Native

White / Caucasian

Somali

Hispanic / Latino

Black / African American

Asian

American Indian/ Alaska Native

0%

0%

Regional Total

I 5%
| 0%

W %
L JE:
B 2%
I 1%
10% 20% 30% 40% 50%

60% 70%

TANK

I 57%
| 0%
M 5%

I 31%

B 8%
| 0%

10%  20%  30%  40%  50%  60%
SURVEY

FINDINGS

White / Caucasian

Somali

Hispanic / Latino

Black / African American

Asian

American Indian/ Alaska Native

White / Caucasian

Somali

Hispanic / Latino

Black / African American

Asian

American Indian/ Alaska Native

0%

0%

SORTA

P 30%
| 0%
B %

— 7%

I 2%
I 2%
10% 20% 30% 40% 50% 60% 70% 80%
BCRTA
I, ©1%
| 1%
B
I 3%
I 0
| 0%
10% 20% 30% 40% 50% 60% 70%

White / Caucasian

Somali

Hispanic / Latino

Black / African American

Asian

American Indian/ Alaska Native

0%

White / Caucasian

Somali

Hispanic / Latino

Black / African American

Asian

American Indian/ Alaska Native

SNAP SHOT... Fifty-eight percent of riders are Black / African

American

STREETCAR

I /0%

0%

B 5%

I 7%

B 2%

0%
10%  20%  30%  40%

50% 60%

CTC

I 200%
0%

0%

0%
0%
0%
0% 20% 40% 60% 80%

100% 120%
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Gender of Transit Riders

Gender
(o)
70% 6%
60% 56% 56%
55% 54%
>1% 49%
50% A
0 46%
43% 43% 45% ’
40%
35%
30%
20%
10%
0%
Regional Total SORTA STREETCAR TANK BCRTA CTC

B Male M Female Other

SURVEY SNAP SHOT... Over half (57%) of riders are Male, 43% Female, and 0.3% Other. 24
FINDINGS



Does Transit Rider Speak Another Language Besides English at Home

Other Language Spoken at Home

100%
100%
39% 91%
86% 86%
80%
6 73%
60%
40%
27%
20% 1100 14% 14%
° 9%
B L .
0%
Regional Total SORTA STREETCAR TANK BCRTA CTC
B No HYes
SURVEY SNAP SHOT... Eleven percent of riders speak a language other than

FINDINGS English at home.. 25



How Well Does Transit Rider Speak English

Regional Total

Only Speak English (No other Language
Spoken)

Not at all

Lessthanwell

Well

Very well

Only Speak English (No other Language
Spoken)

Not at all

Lessthanwell

Well

Very well

0% 20%

I 59%
0%
| 1%
| 3%

B

40% 60% 80%  100%

TANK

I 86%
0%

0 3%

B 5%

B %

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

B TANK

SURVEY
FINDINGS

Only Speak English (No other Language
Spoken)

Notatall

Lessthanwell

Well

Very well

Only Speak English (No other Language
Spoken)

Not atall

Lessthanwell

Well

Very well

SORTA
91%

0%

1%

1%

8%
0%  20% 40% 60% 80%  100%

BCRTA

I 73
0%

|

B o

B s

0% 10% 20% 30% 40% 50% 60% 70% 80%

STREETCAR

Only Speak English (No other Language

I, 55%

Spoken)
Notatall = 0%
Lessthanwell I 2%
well | 2%
Very well - 10%
0% 20% 40% 60% 80%
CTC

Only Speak English (No other Language
Spoken)

I 100%

Not at all 0%

Lessthanwell 0%

Well 0%

Verywell | 0%

0% 20%  40%  60% 80%  100%

SNAP SHOT... 89% of All Transit riders speak only English while 11% speak

another language at home (Spanish being the highest with 5%).

26
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Annual Household Income of Transit Riders

Over$100,000
$75,000 - $99,999

Regional Total

I 5%
I 4%

Over $100,000
$75,000 - $99,999

I 4%
e 4%

SORTA

Over $100,000
$75,000 - $99,999

STREETCAR

I 12%
I 3%

$50,000- $74,999 EEeS————— 120

$40,000- $49,999 N 5%

$35,000- $39,999 I 6%

$30,000- $34,999 3%

$25,000- $29,999 = 1Y%

$20,000- $24,999 6%

$15,000- $19,999 I %

$10,000- $14,999 I 10,

Lessthan $10,000 I 06

$50,000- $74,999 eEEesesEEEEE————— 10%
$40,000- $49,999 NN 11%
$35,000- $39,999 IEEEEEEEEEEEE————— 00
$30,000- $34,999 ITEEEEEEEEEEE—— 8%
$25,000- $29,999 HEEEEEEEEEEEE———— 0

$50,000- $74,999 eeee———  10%

$40,000- $49,999 I %)

$35,000- $39,999 EEEEEE——— 30,

$30,000- $34,999 I 7%

$25,000- $29,999 IEEEEEEEE———— 9,

$20,000- $24,999 EEEEE———— 37,

$15,000- $19,999 NN 3

$10,000- $14,999 EEEEE———— 10%

Lessthan $10,000 I 01

$20,000- $24,999 IEEEEEEEEEEEEE———— 00
$15,000- $19,999 NIEEEEEEEEEEEENENENS 3%
$10,000- $14,999 IEEEEEEEEEEEEE———— 00
Lessthan $10,000 IR 18%

0% 5% 10% 15% 20% 25% 0% 5% 10% 15% 20% 0% 5% 10% 15% 20% 25% 30%

TANK BCRTA C1C

Over$100,000 I 30%
$75,000- $99,999 = 0%
$50,000- $74,999 = 0%
$40,000- $49,999 = 0%
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SNAP 48% of All Boardings reported Household Incomes BELOW $24,999

SURVEY
FINDINGS

SHOT... 9% of All Transit Boardings reported Household Incomes ABOVE $75,000 27



e OKI fully incorporated all best practices recommended by the FTA

* The data clearly demonstrates the importance of transit service to the region’s
economy
* Most riders (70%) are employed either full or part-time.

* Work is the #1 reason people use transit (18% Origin and 21% Destination, both second
highest place types other than home)

* Without transit, most of these employees could not get to work (56% of riders do not have a
HH vehicle, 82% couldn’t have used HH vehicle for trip, and 59% do not have a valid DL.

* The data from this survey will greatly assist future planning and operational
decision-making
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