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Surveys 
Completed

5,583                      
Origin & Destination 
Surveys, 10% of total 
ridership

6,344           
Boarding to Alighting 
Counts 
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Surveys 
Completed

SORTA – 4,164 OD Surveys

TANK – 752 OD Surveys 

Streetcar – 246 OD Surveys 

BCRTA – 414 OD Surveys 

CTC – 7 OD Surveys 
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Boarding-to-Alighting Counts 
Captured ~29% of SORTA’s Ridership
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What Type of Place Are You COMING FROM NOW?

SURVEY 
FINDINGS

SNAP SHOT… Nearly half of trips originate from home and 18% from work. 7



Mode to Access Public Transit

SURVEY 
FINDINGS

SNAP SHOT… The majority  (96%) of riders walk from their 
origin to their first transit vehicle. 8



What Type of Place Are You GOING TO NOW?

SURVEY 
FINDINGS

SNAP SHOT… Forty-one percent of riders destination 
place is home and 21% is work. 9



Mode to Egress Public Transit

10
SURVEY 
FINDINGS

SNAP SHOT… The majority  (97%) of riders walk to their 
destination after their last transit vehicle at the regional level.
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Number of Transfers

SURVEY 
FINDINGS

SNAP SHOT…Sixty-six percent of riders only use one bus 
to make their one-way trip. 11
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Number of Days Using Transit

SURVEY 
FINDINGS

SNAP SHOT…Over half  (53%) of riders use transit between 3-5 days weekly.
12
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Working Smartphone

SURVEY 
FINDINGS

SNAP SHOT… The majority (95%) of riders have 
working smartphones. 13
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Credit or Debit Card

SURVEY 
FINDINGS

SNAP SHOT… Fifteen percent of riders do not have a debit 
or credit card. 14
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Number of Vehicles Owned by Household

SURVEY 
FINDINGS

SNAP 
SHOT…

Over half (56%) of riders do not have a  vehicle 
available to their household. 15
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Could Respondent Use One of These Vehicles for This Trip?

SURVEY 
FINDINGS

SNAP SHOT… Only 18% of riders could have used a household vehicle 
to make their transit trip. 16



Number of People Living in Household

SURVEY 
FINDINGS

SNAP 
SHOT…

Most riders live in one (30%) or two (26%) 
person households. 17
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Employment Status of Transit Riders

SURVEY 
FINDINGS

SNAP 
SHOT…

Seventy percent of riders are employed full or part 
time. 18
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Student Status of Transit Riders

SURVEY 
FINDINGS

• Three quarters of regional riders are not students.

• Fourteen percent of regional riders are university / college students.

SNAP 
SHOT… 19
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Valid Driver's License

SURVEY 
FINDINGS

59% of transit riders don’t have a Valid Driver’s License
SNAP 
SHOT… 20
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Disability Limiting Mobility

SURVEY 
FINDINGS

Eight percent of riders have a disability that limits their mobility. 
SNAP 
SHOT… 21
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Age of Transit Riders

SURVEY 
FINDINGS

SNAP SHOT… Thirty one percent of riders are from riders between 35-54
22
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Race/Ethnicity of Transit Riders

SURVEY 
FINDINGS

SNAP SHOT… Fifty-eight percent of riders are Black / African 
American 23
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Gender of Transit Riders

SURVEY 
FINDINGS

SNAP SHOT… Over half (57%) of riders are Male, 43% Female, and 0.3% Other. 24
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Does Transit Rider Speak Another Language Besides English at Home

SURVEY 
FINDINGS

SNAP SHOT… Eleven percent of riders speak a language other than 
English at home.. 25
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SURVEY 
FINDINGS

SNAP SHOT… 89% of All Transit riders speak only English while 11% speak 
another language at home (Spanish being the highest with 5%).  26
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Annual Household Income of Transit Riders

SURVEY 
FINDINGS

48% of All Boardings reported Household Incomes BELOW $24,999

9% of All Transit Boardings reported Household Incomes ABOVE $75,000

SNAP 
SHOT… 27
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• OKI fully incorporated all best practices recommended by the FTA

• The data clearly demonstrates the importance of transit service to the region’s 
economy
• Most riders (70%) are employed either full or part-time.

• Work is the #1 reason people use transit (18% Origin and 21% Destination, both second 
highest place types other than home)

• Without transit, most of these employees could not get to work (56%  of riders do not have a 
HH vehicle, 82% couldn’t have used HH vehicle for trip, and 59% do not have a valid DL.

• The data from this survey will greatly assist future planning and operational 
decision-making 

Summary

28



Questions?

29
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